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Before you can use GlobalTRACS/Web 2.0, you must have the correct
screen settings, browser version, and any operating system or browser

patches. Be sure to verify system and browser settings.

System requirements

For best performance, the system running GlobalTRACS/Web should

meet the following minimum requirements.
Browser:

Internet Explorer 5.5 with Service Pack 2 or Internet Explorer 6.0

Mozilla 1.0.1 (Linux only)

Operating system:

Windows NT/2000/XP

Red Hat Linux 8

Screen resolution:

800 x 600

RAM:

512 MB

Additional software:

Adobe Acrobat Reader to view and print reports

Setting up and troubleshooting

Page 1

Setting up GlobalTRACS®/Web

Windows and Internet Explorer

The following instructions allow you to check what version of Internet
Explorer you’re running, set up Internet Explorer, check what version
of the Windows operating system you are running, and download
updates from Microsoft.

To check your Internet Explorer browser version

1. Open Internet Explorer.
2. On the Help menu, select About Internet Explorer.

) About Internet Explorer x|

Migros

) Explorer
{ Version: &,0,2600,0000C0 >

Product I0: 557 36-0EM-5917154-04591

Ipdate Versions:; q319182; Q321232; Q323759
QE2E6T6; (I24929;

This is a customized wersion of Internet Explorer,

Based on MCSA Mosaic, NCSA Mosaic{TH); was il
developed at the Mational Center for Supercomputing
Applications at the University of Ilincis ak Urbana-

_hampaigr. LI
i ‘f_‘f Copyright ©1995-2001 Microsoft Corp,
Iy
| acknowledgements

Figure 1. About Internet Explorer
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To check your Windows operating system version

1. Right-click My Computer.
2. Select Properties.

System Properties id |

Setting up Internet Explorer

Before using the GlobalTRACS/Web application with Internet
Explorer, be sure to do the following.

1. Open Internet Explorer.

2. On the Tools menu, select Internet Options. General | M etk Identificatinnl Hardwarel Lzer F'ru:ufilesl .ﬁ.dvancedl

3. Click the General tab.

4. Click Settings in the Temporary Internet files section. System:

5. Under Check for newer version of stored pages, click Every Microsoft Windows 2000
visit to the page. 5.00.2195

6. Click OK to close the Settings box. Service Pack 4

7. Click the Privacy tab. ReoTeree

8. Under Web Sites, click Edit. Qualcomm

9. In Address or Web site type Qualcomim, Inc.

https://gtweb.qualcommapps.com/ and click Allow. e
10. Click OK to close the Per Site Privacy Actions box.
11. Click the Content tab.
12. Click Auto Complete.
13. Under Use AutoComplete For, verify that Forms is checked.
14. Click OK to close the AutoComplete Settings box.
15. Click the Advanced tab.
16. Do the following:
e Under HTTP 1.1 settings verify that Use HTTP 1.1 is
checked.
e Under Microsoft VM verify that JIT compiler for virtual
machine enabled (required restart) is checked.
17. Click OK to close the Internet Options box.

[ualcomm Image Team

Spec 1.06 A1 CM7O0264

%86 Family & Model 8 Stepping
B

AT/AT COMPATIELE

261 516 KB Rék

! Suppart Information, .

k. Cancel Smmly

Figure 2. System Properties

Setting up and troubleshooting Page 2
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Downloading Microsoft Critical updates

Microsoft provides free updates to your operating system in the form
of patches that you can download from their web site. These patches
provide security updates and bug fixes that improve how Windows
operates.

Be sure you’re connected to the Internet before you attempt to
download the critical updates.

1. Open Internet Explorer.
2. On the Tools menu, select Windows Update.

Internet Explorer connects to the Microsoft web site.

P Wi dows Update

Home | Windows Catalog | Windows Family | Office Update | Windows Update Worldwide

Welcome to Windows Update

Windows Update

Get the latest updates available For your computer's operating system, software, and hardware,

[ welcome
e e—— Windows Update scans your computer and provides you with a selection of updates tailored just For wou,
ick updates ta instal

[ Review and install updates
gj Scan for updates

Other Dptions

L Wiz instalsion histery Mote Windows Update does not callect any Formn of personally identifiable information From your computer,

[ Personalize Windows Update Read our privacy staternant

[ et help and support

See Also

[ about Windows Update
Figure 3. Microsoft Windows Updates

3. Click Scan for Updates.
The Microsoft web site scans your system to see what operating

system and browser you’re running. No information about you or your
computer are sent to Microsoft.

Setting up and troubleshooting Page 3

¥ Windows Update

Home | Windows Catalog | Windows Family | Office Update | Windows Update Worldwide

Pick updates to install

Windows Update

Windows Update has found 1 critical updates For your computer,

[ weloome

B pick updates to install gj Fewview and install updates

[ critical Updates and Service
Packs (1)

[ windows 2000 (8)

[ priver Updates (3)
[] paui A inceall und £11

Figure 4. Microsoft Windows Updates - Critical Updates and Service
Packs

4. Click Critical Updates and Service Packs.
5. If a critical update is listed, click Add.
6. Follow the instructions to update your system.

Windows Update has also Found other updates for your computer, To browse through these updates and sele:
cateqgory title in the list,
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Linux and Mozilla
The following instructions allow you to check what version of Mozilla
you’re running, set up Mozilla, and check what Linux operating
system you are running.
To check your Mozilla browser version
1. Open Mozilla.
2. On the Help menu, select About Mozilla.
[Bf About: - Mozilla =101

Eﬁile Edit Wiew Go Bookmarks Tools  Window  Help
j é‘.Searchl r_:i» -
Prink

7 x o
E X ”&w \3 %g IJ‘ about:
v _’.'*Home| ‘!Bookmarks ‘Release Motes ‘PIug—ins ‘Extensions ‘Support D"Mozilla Caommunity

Back. Forward Reload ﬁtbp

-

Mozilla 1.5

Moznllais 0 (Windows, T, Windows INT 5.0, en-T3; rv.1.3)
Thila.og Gecko/20031007

* Copyright © 1998-2003 by Contributors to the Mozlla codebase under the Mozilla Public License
and MNetscape Public License. All Rights Reserved.
* Portions of this software are copyright © 1924 The Regents of the Tniversity of California. All

Rights Beserved.
e Portions of thiz software are covwright @ 2000-2002 Tanan Network Tnformation Center Al LI
[S% £ 2 BB & | [ =,

Figure 5. About Mozilla

Setting up and troubleshooting Page 4

Setting up Mozilla
Before using the GlobalTRACS/Web application with Mozilla be sure
to do the following.

1. Open Mozilla.
2. On the Edit menu, select Preferences.

Preferences

Categary

Appearance

Bl N;vigator ~ When Mozilla starts up, open

v Mavigator
elper Applications I™ Composer

rnart Browsing ™ Mail & Newsgroups

nternet Search

abbed Browsing i~ Show toolbars as

- Downloads {* Pictures and text
Zomposer

Mail & Mewsgroups
Privacy & Security
ChatZila
Advanced

™ Pickures only

" Text only

¥ Show Tooltips
¥ Show Web Site Icons

[ Resize large images to fit in the browser window

[a]4 I Cancel | Help |

Figure 6. Preferences

3. In the Category column, click the + next to Privacy &
Security.
Under Privacy & Security click Cookies.
Select Enable cookies based on privacy settings.
Under Privacy & Security click Popup Windows.
Click Block unrequested popup windows.
Click Allowed Sites.

Nk
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9.

10.
11.
12.

13.
14.

15.

In Allow popups from the following sites type
https://gtweb.qualcommapps.com/ and click Add.
In the Category column, click the + next to Advanced.
Under Advanced, click Cache.
Under Compare the page in the cache to the page on the
network, select Every time I view the page.
Under Advanced, click HTTP Networking.
Verify following:
e Use HTTP 1.1 is selected for both Direct and Proxy
Connection Options.
e Enable Keep-Alive is checked for both Direct and
Proxy Connection Options.
Click OK to close the Preferences box.

Setting up and troubleshooting
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To check your Linux operating system version
1. At the Linux command prompt, type cat /etc/issue

b4 root@ ga-linux:~

File Edit View Terminal Go Help
[root@ga-linux root]# cat fetc/issue
Red Hat Linux release 8.0 (Psyche)
Kernel “r on an ‘\m

[root@ga-linux root]# I

I

Figure 7. Linux command line
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Tips and Troubleshooting

Though GlobalTRACS/Web is a robust system, you may encounter
issues related to your system settings, firewalls, and availability of
your Internet connection. The tips and troubleshooting information
provided in this chapter is intended to provide help on how to first
access GlobalTRACS/Web and begin using the application. This
chapter is not intended to be an inclusive list of troubleshooting
practices.

If you encounter problems while using GlobalTRACS/Web, refer to
the troubleshooting section of the online help before contacting
QUALCOMM’s technical support hotline.

Tips
Try to keep the following in mind as you use GlobalTRACS/Web.

You customer service representative can provide additional tips and
tricks about how to use GlobalTRACS/Web more efficiently.

e Be sure that your system is set up as outlined in Setting up
GlobalTRACS/Web. Many problems can be avoided by
keeping your operating system and browser updated.

e Try to avoid ambiguous characters when you create passwords
and user IDs. Commonly confused characters include:

o 1 (the number one), 1 (lower case L), I (upper case 1)

o 0 (zero), o (lower case O), O (upper case O)

o Vv (lower case v), V (upper case v), u (lower case u), U
(upper case u)

e To ensure that each user ID is unique, IDs should follow the
pattern username @company.

e Because most web sites and email addresses end in .com, many
users mistakenly add .com to the end of their user ID when
logging in.

Setting up and troubleshooting Page 6

Troubleshooting

If you have your system set up correctly and have verified your
browser settings you may still encounter problems if there is a firewall
between your company and QUALCOMM. A firewall is a security
layer that protects your company’s network from malicious actions of
people not authorized to use your network.

Possible Action to Take

Cause
Cannot access the Internet Try to view another site. Type
GlobalTRACS/Web connection  another URL, like
site may be QUALCOMM’s page
down http://www.qualcomm.com/, into
the address line of your browser.
If you cannot access another site,
your Internet connection may be
at fault.

Symptom

Check the URL listed in the
address line of your browser. Be
sure that it reads:
https://gtweb.qualcommapps.com
Notice that there is an S in https,
two Ms and two Ps in
qualcommapps, and one M in
.com.

Mistyped
the URL.

Session Wait 10 minutes and try to log in

may have again. If you unsuccessfully

timed out attempted to log in five times,
you are locked out of the system
for 10 minutes.
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Symptom Possible Action to Take
Cause
Can get to the web ~ Mistyped Verify your password and user
site, but cannot log  user ID or ID. Your password and ID are
in password case sensitive, and there is no
.com after your company name in
your ID.
Cannot see the Screen Change your screen resolution to
entire screen resolution something greater than
too low 800 x 600.

If you need additional information about how to use
GlobalTRACS/Web, refer to online help.
e For page-specific help, click *Z on that page.
e For help with procedures or GlobalTRACS concepts, click
in the blue Global TRACS title bar,

If the online help and this training guide were unable to address your

needs, contact your customer service representative or call
QUALCOMM’s technical support hotline at 800.541.7490.

Setting up and troubleshooting Page 7
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Create a user

You create a user when you hire a new employee or determine that an existing employee needs to monitor equipment through the
GlobalTRACS/Web application.

To create a user, open GlobalTRACS/Web and click the Setup tab.

O Click Users. Global Home . el Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)
Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment

o Users groups.
(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create a user Page 9
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@® Click S Addauser]

GIDbaITRACS ! Home Systel ez Preferences Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | System Mews | Systern Messages

UserList| User Group List| User Preferences

User List ce conpany 2J
# AddaUser| 4 Create User Group.. |

IAII Users 'l Begins\nﬁthl I~ Managers Only ¥ Go | Prev 1-10f1 Mest

Username A First Name Last Name Phone Email Action
khye Karyn Brye MNull kbye@isp.com # Manager's Users |
Frew 1-1of1 Mext
® Fill in the user information. Any fields Global TRACS " (s Swyste s Prefersnces Help Logout

marked with a © are required.

Scroll to the bottom of the
page to fill in additional
information.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systerm Mews | Systerm Messages

Userlist| User Group List| User Preferences

Adrri
Create User CE COMPANY 2

© = Required Field
General - Identification

[ Username hdoe@ce.com (mmiry. 2 chars, max 35) Example: jsmith
o First Name IJDhn
o Last Name |5,
Role For This User
User
9 © Manager (can add users, uset, equipment groups and il party datd)

C Username for 319 party interface only (cannot log in to GlobalTRACS weh)

o Email deoe@ce.com E-mail or pager address (e.q. "jsmith@pager.company.com™)

Phone # I
Cell Phone # I

Text Pager - . L .
The pager must be capable of receiving alphanumeric messages. This is sometimes called an alpha pager.
Address I paa P galp a Fha pag
Fax I
Disable User [~ User cannot log in.

Create a user

Page 10
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O Click ¥ Sae| Preferences
o New Passworid
& Re-Type Password

Display Unit

Default Position Reference

Date Format

Time Format

Time Zone

) Ikems Per Page
Get Cross Street Dialog

User group
© HNotinuser groups

123 Tom UG -
1EquipOnlyUserGrpAR
F9s=erGm

AfterCutOverl )G

[Create a new User group
ser group name

¥ Cancel

AusrGroup bt

(mit1. 8 chars, max. 35)

English +

Position from town hd
MMADDS Y'Y »

12 |»

Pacific w

50 (min. 1 max. 500)

Do not show confirmation dialog

Must contain upper & lower caze, at least 1 digit, 2 letters.

Belongs to user groups

Add Group >=
<< Remove Group

faser is mtomaticalby acsigned to this groap )

v Save|

Create a user

Page 11
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Create a user group

You would create a user group if certain employees (specialized mechanics) need to see only their specific equipment types. Administrators can
create users groups and assign users to those groups. Only after the administrator associates user groups with equipment groups can users work
with equipment.

To create a user group, open GlobalTRACS/Web and click the Setup tab.

O Click Users. Global Home

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)
Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment

o Users groups.
(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create a user group Page 12
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® (lick & Create UserGroup.. |

Global TRACS " [y ces Helo Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | System Mews | Systern Messages

UserList| User Group List| User Preferences

Admin
CE COMPANY iJ

User List
# AddaUser| 4 Create User Group.. |

IAII Users 'l Begins\nﬁthl I~ Managers Only ¥ Go | Prev 1-10f1 Mest

Username A First Name Last Name Phone Email Action
khbye Karyn Brye MNull kbye@isp.com # Manager's Users |

Frew 1-1of1 Mext

© Fill in the group name.

O Select a user and click 244H58>

add the user to that user group.

@ Click Y. Sawe]

to

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | Systern Messages

Userlist| User Group List| User Preferences

Admin
CE COMPANY lJ

New User Group

General information

Group Name [ o tfye st (3]

Users in this group
Allusers @ Users in this group

gtuser@common Add User >> | gtmanEcommon
kbye
<< Remowa User

Contact Us Site Feedback Use and Disclaimers 22003 QUAL COMM Incorporated

Create a user group

Page 13




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Assign users and user groups to a manager

Until the administrator assigns users and user groups to managers, managers do not see their users when they log in.

To assign users and user groups to a manager, open GlobalTRACS/Web and click the Setup tab.

O Click Users. Global s . elp Loout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Assign users and user groups to a manager Page 14
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® Click # Manager's Umj_

Global TRACS " |t

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | System Mews | Systern Messages

UserList| User Group List| User Preferences

User List

# AddaUser| 4 Create User Group... |

IAII Usars vl BBQinSWﬂhI

Username A
khbye

First Name Last Name
Karyn Bye

I~ Managers Only ¥ Go |

Phone Email
Mull kbye@isp.com

: Preferences Help Logout

Admin
CE COMPANY iJ

Frew 1-1of1 Mext
Action
# Manager's Users |

9 Frev 1-1of1 Mext

Add User >>

© Select a user and click to

assign the user to the manager.

® Select a user group and click

AddGrow >> ] (o assign the user group
to the manager.

© Click ¥ Save|

Global TRACS * |t

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systern Mews | System Messages

Assign User To Managers

Assign Users
AllUsers

Assign User Groups

e Add User >>
<< Remove User

Users assigned to this manager

gtuserg@comman

ez Preferences Help Logout

Admin
CE COMPANY lJ

Al Users Groups User Groups assigned to this manager
hockey @ Add Group >> | ETS Users
<= Remove Group
X canca) © v soe)
Assign users and user groups to a manager Page 15
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Associate a user group with an equipment group

To associate a user group with an equipment group, open GlobalTRACS/Web and click the Setup tab.

O Click Equipment. Global Hone
Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

o Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Associate a user group with an equipment group Page 16
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® (lick % Create Equipment Grtl.lll

Global TRACS * [t

Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systemn Mews | Systerm Messages

Equipment List | Equipment Group | Equipment Make

Equipment List

Showltest j Equipment ID Comainsl ¥ Go |
9 + Create Equipment Group... |

Equipment ID VIN

[Make, Model] & — Equipment Group
Car 1234567890123456 ETS Equinment, test

(Bobeat, Wiagon)

Admi

if o
CE COMPANY

Prev 1-10f1 Pext

Action
Ping - Response Pending '

Frev 1-10f 1 Mext

© Fill in the equipment group name.

Select equipment and click
Add Equement=> J {0 assign the

equipment to the equipment group.

© Sclect a user group and click
_AddGmue = ] to associate the user
group to the equipment group.

® Click ¥ Save]

Global TRACS * [

Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | System Mews | Systern Messages

Equipment List | Eguipment Group | Equipment ake

Add Equipment Group

General information

Equipment Group Hame |Elu||dozers 9
Equipment in this group
A1l Equipment. Equiptrent in this group

120217 i’ e Add Equipment >> | 001166Y

137546

1633402 << Remove Equipment

161303

170153 x|
User groups assigned to this equipment group

Allusers groups ser groups assigned to this equipment group
ETS 6 Add Group >> | ETS Users
<< Remove Group

Adrmin
CE COMPAMNY lJ

@lw|

Associate a user group with an equipment group Page 17
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Create a landmark category

Administrators can create custom landmark categories so that you can more easily identify and categorize your custom landmarks.

To create a landmark category, open GlobalTRACS/Web and click the Setup tab.

O Click Landmarks. Global T . clp Lotoud

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

o Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create a landmark category Page 19
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® C(lick Landmark Categories. Global TRACS " [ 5 [rEeEs (i (e

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Custom Landmarks | Standard Landmarks | Landmark Categories

(2]

Admi
Custom Landmarks cE compary 2J
[All custom landma =]~ State [Califomia leegins\Mthl ¥ Go | 4 AddLandmark| £y 19 r1 pext
Select Landmark & Description State Category Latitude ! Longitude Address
| Wiark Where | work CA Dealer location 4{ 328972 1 -117.1958 5775 Morehouse Drive
|(Se|ect) j Prev 1-1 of 1 Mext
M
9 CliCk ‘ Md Cﬂm}*] G|Db8|TRACS Home Systel ez Prefe Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Customn Landmarks | Standard Landmarks | Landmark Categories

Landmark Categories ce comtrany 2J
+ AddCalegory]

Category A Icon Action

Dealer location 4{

Enuiprent yard ? K Delete Category

Other <T

Serice center (P 9 Delete Category

Create a landmark category Page 20
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O Fill in the category name. Global TRACS " [ essaes Preforences Heln Lonout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Cormpany Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern News | System Messages
® Select an icon to represent the landmark | .00 o raie | Siangarg Landmars | Landmark Categories
category.
Add Landmark Category oE copamn 2]
® Click Y Sa&] g_rewwcliuowr«ameme—
Icon - ‘{
c .
: 9
c 4
e - 4
c ?
c ?
c ?
c ¢
c ¢
c «
c *
c 4
c ¢
2 9
c ?
c 4
c b4
c 4
c ¢
: 9
c 3
c .
‘ ¢
X cance) (6

Create a landmark category Page 21
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Create a landmark from an equipment’s last known position

You can create a custom landmark based on the current location of a piece of equipment.

To create custom landmarks, open GlobalTRACS/Web and click the Monitor tab.

O Click Equipment Location. Global TRACS " s Syste s Preferences Help Loout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

A H H Adrrin
Monitor Equipment and Terminals CE COMPBANY
Equipment Hours View the last known engine hours of GlobalTRACS equipment
o Equipment Location View the last known location of all equipment
Equipment Alerts View alerts for GlobalTRACS equipment
Omni Messages FReadthe messages from service vehicles
Driving Directions Get driving directions for a multi-point route. Send directions to a service vehicle
. . . M
® Click the equipment’s location. Global TRACS " === T S
Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Egquij it Location | Equipment Alerts | Omni Messages | Driving Directions
H : Admi
Equipment Location CE coneany 1)
Euuibnent Gmu“lA” vlEl:|uipment Typel All 'l ¥ GeJ Prev 1-6af 59 Mext
Select Unit Equipment |D Location {cross street) Location Date/Time
Make, Model | &
- 001168y 0.12 miles S of 148TH ST NE & 11TH AVE NE 20/07/2003 07:55 PM
(LG B005) 9 UNING SNOHOMISH COUNTY,

Create a landmark from an equipment’s last known position Page 22
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© C(lick * Creste Landmark | Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | ©mni Messades | Driving Directions

Equipment Location Detail ce conpany 2J

For Equipment Equipment Location (cross street) 0.12 miles SWof 148TH ST ME & 11TH AVE NE  More Details
001168Y (UNING SHOHOMISH COUNTY, i) (Select) -
(LG, 600 az of 20700 D55 PR
Current Location

View Map | 4 Create Landmark... | 9

Location Date 20/07/2003 07:55 PM
Mearest City 10.43 miles N of Everett

Nearest Cross Street 0.12 miles S of 148TH 3T ME & 11TH AVE MNE
(UNING $HOHOMISH COUNTY, Wi

Mearest Town 1.6 miles S5YW of English
Nearest Landmark 0 miles of
Geofence Name ‘Whitehouse
Geofence State unknown
Latitude, Longitude 451294, -122.2186

Create a landmark from an equipment’s last known position Page 23
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O Fill in the custom landmark details.
Any fields marked with @

@ Click Y. Sawe]

are required.

Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Lsers | Landmarks | 2rd Party Data | Systern Mewes | System Messanes

Custom Landmarks | Standard Landmarks | Landmark Categaries

Custom Landmark Details

Landmark Location

LN}
© = Required Field o QUuALIIwAK vT [+
e Landmark (g, =
Name Anchgrage ﬂ
Description IJDbSitE
Catego -
© 9 leDhsne j q 'E —
©  Latitude, 15755, -122. 21686
Lnngiludel g I : BC L2 SK MB
Set From Map
Addressl
Y
Ciy anegover Thund
- | Olygipia o Helgna Bisrgarck i
State [ ~ - Sakem T St Baul
[SelectOne— ] F" gope Pige C'S CEII
Coul E“99”9 Wy
m}'l Des Mome% i Origginal “iew
Zin code | Catsgp City 8 Oog oi;‘pn """"
Sac nto Tgpe E’ ----- K Dra biox
3% Cencel ©  sae) saniavares o STUETC ) gMilegge T
Los Angelé&gg Phggn
= ge S |e ;ﬁnus ale Ba“a% ojachs
9 °EI aso A o i
o S X . Hou lon

Create a landmark from an equipment’s last known position
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Create a landmark from a latitude/longitude pair

You can create landmarks from latitude/longitude pairs that you get from a map or someone with a GPS receiver. These values must be in decimal
degrees. Be sure to fill in the street address or clear any values that automatically appear before you save the landmark.

To create a custom landmark from a latitude/longitude, open GlobalTRACS/Web and click the Setup tab.

O Click Landmarks. Global Home .. frences Help Looaut
Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

o Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create a landmark from a latitude/longitude pair Page 25
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@ Click ¥ Add Landmark] Global TRACS "

Monitor | Maintenance | Geofences | Report | Search | Setup |

Home

Custom Landmarks | Standard Landmarks | Landmark Categories

Custom Landmarks

: Preferences Help Logout

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Admin
CE COMPANY iJ

2]

Monitor | Maintenance | Geofences | Report | Search | Setup |

O Fill in the latitude/longitude.

© Click 2hext]

Custom Landmarks | Standard Landmarks | Landmark Categaries

Add Custom Landmark

Select Landmark Location

IAII custom landma 'l State ICaIifornia leegins\nﬁthl ¥ Go || Add Landmark] ., 1.1 061 pest
Select Landmark & Description State Category Latitude ! Longitude Address
| Wiark Where | work CA Dealer location q{ 328972 1 -117.1958 5775 Morehouse Drive
|(Se|ect) j Prev 1-1 of 1 Mext
. . M
© Select Latitude Longitude. Global TRACS " [

s Preferences Help Logout

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Admin
CE COMPANY lJ

e Street Address |
City I
State [“Salect One - 7]
Zip Code I
I Position on a map

4]

Latitude |33

Longitude 117

Create a landmark from a latitude/longitude pair Page 26
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@ Fill in the required fields. Any fields
marked with € are required.

@ Click ¥ Save|

Global TRACS * [t

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Custom Landmarks | Standard Landmarks | Landmark Categaries

Custom Landmark Details

Landmark Location

© = Required Field
€ Landmark [Stadium
Hame
@ Description |
Cat
O category 4
© Lt:g:m [53.0000 [-117 0000
Set From Map '
Address I
City I
©  swe[camms 3
Countyl
Zip code I
X cancel o=

QI.IALCD\'W\

Wa MT ND
MN
SD
R [n]
© Wy
NE 1A
CA uT
NV co Ks MO
K
(P Az | NM OK AR
Baja California M Tx LA
Sonora
Baja California Sur Coahuila
Nuevo Leon
Tamaulipas
Nayarit
Y. Hidalgeo

Guerrero Tabasec

Guate

+]
Qo
3]

[ z00m ]

Dricfinal e

10 zoom an area

Create a landmark from a latitude/longitude pair
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Create a landmark from a street address

If you have the street address for a location that is significant to your company, you can create a custom landmark using that information.

To create a custom landmark from a street address, open GlobalTRACS/Web and click the Setup tab.

O Click Landmarks. Global Home -. Help Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

o Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create a landmark from a street address Page 28
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Global TRACS " |t

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Custom Landmarks | Standard Landmarks | Landmark Categories

Custom Landmarks

IAII customn landma 'l

Description State Category
Dealer location

Select Landmark &
| Wiark Where | work CA

| (Select) |

State ICaIifornia ~| Begins With |

2= Help Logout

CE Com?'im iJ
(2]

Latitude ! Longitude
q{ 32,8972/ -117.1958

¥ Go ) & AddLendmatk) proy 11 or1 Hed

Address
5775 Morehouse Drive

Frew 1-1 of 1 Rext

© Seclect Street Address and fill in the
location’s address.

O Click =2Next ]

Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systermn Mews | Systemn Messages

Custom Landmarks | Standard Landmarks | Landmark Categories

Add Custom Landmark

Select Landmark Location

Help Locout

Admin
CE COMPANY lJ

[0 Street Address [171 sysallow Lane

© CitY [oceanside

State ICaIifornia 'l

Zip Code I9205?

Position on a map

Latitude I

Longitude

Create a landmark from a street address
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© Fill in the landmark name. Any fields
marked with € are required.

@ Click ¥ Save|

Global TRACS*

Monitor | Maintenance | Geofences | Report | Search | Setup |

Home

Company Preferences | Eduipment | Tetminals | Users | Landmarks | 3rd Party Data | Systemn Mews | Systemn Messages

Custom Landmarks | Standard Landmarks | Landmark Categaries

Custom Landmark Details

Landmark Location

© = Required Field (5] QUALCOMM
€ Landmark |SW Depot
Name WA o ND
Description |Yard MN
Categol - SD
© 9 leqmpment yard 'l ? OR o WY
- 1A
© Lt:g:t':m [33.2326 [r17.3120 NE
i
Set From Map' CA L NV v co KS MO
Address |121 Swiallaw Lane
. <P Az | NM OK | ar
C“3"|Oceansi|:|e
©  state [Caifomia -] Baja California N LA
Sonora
Countyl Baja California Sur Coahuila
Zip code |9205? Nuevo Leon
@ Tamaulipas
% Cancel| v save| Nayarit
YA Higaigo

Guerrera 1abase
Chiapi

+)
<]~
[0 zoom ow]

'@ Zoom In

Origingl “igw

10 zoom an area

Create a landmark from a street address
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Create a landmark from a map position

To create custom landmarks from a map position, open GlobalTRACS/Web and click the Setup tab.

O Click Landmarks.

Setup

Company Preferences
Equipment

Termihals

Users

o Landmarks

3rd Party Data

System MNews

System Messages

Global -

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
CE COMPANY ﬂ

Set company-wide options, including defaults for configuration faults.
(Available only to administrators))

Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
(Available only to administrators))

Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
(Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Sroups.

(Available only to administrators))

Create, edit, and delete custom landmarks and landmark categoties.

Mlanage the creation of 3rd Party Data Shares.
(Available to all users))

Create and broadeast System News.
(Available only to Qualcomm administrators.)

Wiew and delete System Messages.
(Available only to administrators))

Create a landmark from a map position

Page 31




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

9 C]ick + Add mel GIDbaITRACS ! Home Systel es Preferences Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systern Mews | System Messages

Custom Landmarks | Standard Landmarks | Landmark Categories

Custom Landmarks ce conpany 2

IAII custom landma 'l State ICaIifornia leegins\nﬁthl ¥ Go || & AddLandmark] ... 11061 pest

Select Landmark & Description State Category Latitude ! Longitude Address
| Wk Where | work CA Dealer lacation q{ 328972/ -117.19458 A774 Morehouse Drive
|(Se|ect) j Prev 1-1 of 1 Mext

o 0 o
©® Sclect Position on a map. Global TRACS " (s System Messaues Preferences Helo Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |
e Cl k * .hx]'_ Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systermn Mews | Systemn Messages
1C _]
Custom Landmarks | Standard Landmarks | Landmark Categories
Admin
Add Custom Landmark cE company _2J
Select Landmark Location
e Street Address |
Cilyl
sate[ 3]
Zip Codel
@ 9 Position on a map
e Latitude I Longitude

Create a landmark from a map position Page 32
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© Fill in the landmark name. Any fields
marked with € are required.

@ Click ¥ Save|

Global TRACS

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | L

Home

ks | 3rd Party Data | Systermn Mews | Systern b e

Custom Landmarks | Standard Landrmarks | Landmark Categaries

Custom Landmark Details

Landmark Location

© = Required Field (5] QuaLcomw e mB PQ 0
©  Landmark [chesters oI G B
Name u
Description |Warehouse
) Zoom Out.
— CEZXD
© 2 leohsite vl*q WA MT ND -
©  Latitude, [37 poog 57,0000 —
Long“ude| : for. oR | DT 5D WEE M Gy NH
Set From Map' A
NE PA CT
Add
eSS | cAl v | UT | co . "o L IN OHWV s
City| iP KY
K TN NC
e State [1cansas -] az | NM OK | ar < P soom 1
Cuunty MS AL oom In
| Baja California N T LA Otiginal View
Zip code I Sonora EL
- @ Baja California Sur Coahuila -géﬁorﬁr:;“a?g:
v save|
Tamaulipas LTI
N rit
s Hidalgo Yucatan Cuba
Campeche

Create a landmark from a map position
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Create an equipment group

Equipment must be assigned to an equipment group so that users can view its location and hours of engine operation information.

To assign equipment to an equipment group, open GlobalTRACS/Web and click the Setup tab.

O Click Equipment. Global Home - b Looaut
Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

o Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Create an equipment group Page 35
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© Click S Coets Eaupmeni Growp.. |

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systemn Mews | Systerm Messages

Equipment List | Equipment Group | Equipment Make

Adrrin o
CE COMPANY

Equipment List

Showltest j Equipment ID Comainsl ¥ Go |
@ * Create Equipment Group... |

Frev 1-10f 1 Mext

Lodaa L VIN Equipment Group Action
Make, Model | &
Car 1234567890123456 ETS Equipment, test Plng-nnspnnmPandhg'

(Bobeat, Miagon])
Frev 1-10f 1 Mext

Fill in the equipment group name.

Select equipment and click
Add Equipment>> J (6 assign the
equipment to the equipment group.

© Select user group and click

AddGroup>> ] {0 associate the user

group to the equipment group.

@ Click ¥ Save|

Global TRACS * [

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | System Mews | Systern Messages

es Preferences Help Logout

Equipment List | Eguipment Group | Equipment ake

Add Equipment Group ce conmany 2J

General information

Equipment Group Namquulldozers

Equipment in this group

A1l Equipment. 9 Equiptrent in this group
120217 ﬁl Add Equipment >> | 001166Y
137546
1533402 << Remove Equipment
161303
170153 x|
User groups assigned to this equipment group
Allusers groups e ser groups assigned to this equipment group
ETS Add Group >> | ETS Users
<< Remove Group

 Cancel O v s

Create an equipment group
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Assign unassigned equipment to an equipment group

Before users can work with equipment it must be assigned to an equipment group. You need to determine which equipment is not assigned to an
equipment group and assign it.

To view unassigned equipment, open GlobalTRACS/Web and click the Setup tab.

O Click Equipment. Global Home .. : el Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
o Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))

Assign unassigned equipment to an equipment group Page 37
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® In the Show pulldown list, select Global TRACS " [ Syste Ty

Unassigned. Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systemn Mews | Systerm Messages

Equipment List | Equipment Group | Equipment Make

® Click ¥ 5o

Equipment List CE coMPANY 2
Showltest j Equipment ID Comainsl ¥ Go |

& Create Equipment GFCIJP.--] Frev 1-10f 1 Mext
Lol L VIN Equipment Group Action
Make, Model | &
Car 12345678590123456 ETS Equipment, test PIng-RnspnnmPandhg'
(Bobeat, Wiagon)

Frev 1-10f 1 Mext
@ Chck the equipment ID that you want GIDbaITRACS N o Syste es Preferences Heln Logout
to assign to an equipment group. Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systemn Mews | Systerm Messages

Equipment List | Equipment Group | Equipment Make

- B Admin
Equipment List cE company 2J
Showl Unassigned Only j Equipment ID Comainsl v Go
4 Create Equipment Group... | Frev 1-5 0758 Nex
Equipment ID N Equipment Group Action

Make, Model] & —

B3 101155y 300049587 (o groups)
(LG, BO0SY

BA 130297 T301236  (nogroups)
(i, 7O KA

BA 137045 0588899  (no groups)
(Gradall, 5340-42)

BA 1533402 1533402 (no groups)
(Rammex, P33)

161303 0300046130 (no groups)
LG, 450407

Frev 1-50f58 MNext
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© Verify that the general information is
correct. Any fields marked with a © are
required.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systern Mews | System Messages

Equipment List | Equiprment Group | Equipment Make

Equipment Details ce company 2J
For Equipment 001 16EY Equipment Location (cross street) (DLi1NI2NEniS|5§HSD\‘I\'}1I;SD}I LE%‘L?YSL’L;JE & 11TH AVE ME  More Details Gelect) =
(LG, BO0S) as of 20/07/2003 07:55 P
Do not change the equzpmgnt General Information View Parameter Status |
ID unless you are correcting 6 Pending Status
an error. When you change e Equipment ID [o51 165
the equipment ID you create R |
inactive equipment. © Make [.LG [
o Model |05
VI (serial number) I3DDD‘1958?
e Tvpe [Eoom Lif o
‘ear of Manufacture W
Current Hours |1 574
Current Registration Status Registerad
O Seclect an equipment group. Equipment Group
All Equlpment Groups 6 Belongs to this Equipment Group All equipment must belong to at least one equipment group
Add Group ==
. Add Group >> :
@ Click P> J to assign the
. . << Remove Group
equipment to an equipment group.
© Verify that the equipment gets assigned | Eauipment Group
. All Equipment Groups Belongs to this Equipment Group All equipment must belong to at least one equipment group
to the equipment group. :
AddGroup>> | |ETS Equipment @)
<< Remove Group
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© Verify that the additional information is
correct.

©® Click ¥ Save]

Additional Information

@ Dealer ID I

Engine Make I

Engine Serial Number I

Battery Type |12 vl

Disconnect Switch € Undefined
© nstalled
& 1ot Installed

Low Voltage 10.5
Threshold '

fovVoltayelDuration |5‘1 Measured in seconds
SEISUIS Sensor 1 Labell
TYDeIDigitaI 'l
Sensor 2 Labell
TYpelDigitaI VI
Sensor 3 Labell
Sensor 4 Labell

Installation Notes |

Measured in vaolts

Config Reason |Insta|l a new terminal on a new equiprment =
Status ReportInterval | Cnce per day (svery 24 hours) =l

Alert on Next
Maintenance Ves
& 1o
Selectves to get a status report when the next maintenance is due.
You may want to use this option ifyou choose to report less frequently
{e.g. Once every 3 days ar more),

Request Priority (1, ;5| T |Priority defaults to Immediate ifthe Hours have been changed or the terminal's registration state is Pending Camm,

Frovisioned, or Pending Registration

Pending Status

D ysael
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Edit an equipment group

Equipment groups can be edited to add or delete equipment and user groups. However, if equipment is in only one equipment group, it cannot be
deleted from that group. Equipment must belong in at least one equipment group.

To edit an equipment group, open GlobalTRACS/Web and click the Setup tab.

O Click Equipment. Global Home .. : el Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

o Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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® Click Equipment Group. Global TRACS * [grs System Messages Prefesences Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systermn Mews | Systermn Messages

Equipment ListT Equipment Group | Equipment Make

Equipment List CE COMPANY

Showltest j Equipment ID Comainsl ¥ Go |
# Create Equipment Group... |

?

Frev 1-10f 1 Mext

Equipment ID VIN Equipment Group Action
Make, Model | &
Car 12345678901 23456 ETS Equipment, test PIng-RnspnnmPandh;'
(Bobeat, Wiagon)
Prev 1-1 0f1 Pext
® Click the equipment group ID. Global TRACS * s Syste = B [ e

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Equipment List | Equipment Group | Equipment Make

. . Admi
Equipment Group List cE company 2J
+ Create Equipment Group... | Prev 1-20f2 Mext
. rd
Equinment Groub  5rd party pata From Comparty 39 Party Data To Company gt at':as“" User Groups Assigned to This Equipment Group

ETS Users

QTS Equipment
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The Equipment Group Name
cannot be edited.

O Sclect equipment and click
Add Equement>> | 1 assign the

Global TRACS " [t

Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | Systern Messages

Equipment List | Equipment Group | Edquipment Make

Equipment Groups Detail

General information

Equipment Group Name IETS Equipment

Equipment in this group

Admin
CE COMPANY lJ

K . All Equipment 6 Equipment in this group
equipment to the equipment group. 120217 (Third Party Data) B Add Equipment>> | O0116EY (Third Party Data)
137646 (Third Party Data)
1533402 {Third Party Data) << Remove Equipment
; 161303 (Third Party Data) < Remove Eqvprment)
© Sclect user group and click oD o By Dt -l
Add Group >> | to associate the user User groups assigned to this equipment group
. All Users Groups e User groups assigned to this Equipment Group
group to the equipment group. e O ——
A << Remove Group
® Click Y 52 i)
% Delete... (6]
X Cancel) ¥ save
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Edit equipment details

Administrators can edit the details of equipment including the basic information about the equipment, its equipment groups, and the equipment
parameters.

To edit equipment details, open GlobalTRACS/Web and click the Setup tab.

O Click Equipment. Global Home . T

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

o Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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@® Click the equipment ID. Global TRACS " [
Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment List | Equipment Group | Equipment Make

ez Help Logout

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | Systemn Mews | Systerm Messages

- - Admin
Equipment List cE company 2J
ShowlUnassigned Only j Equipment ID Comainsl v Go
# Create Equipment Group... | Prev 1-10f1 Mext

Equipment 1D
Make, Model] & —
Car @  1234567880123456 ETS Equipment, test
(Bobeat, Miagon])

Equipment Group

Action
Ping - Response Pending '

Frev 1-10f 1 Mext

© Update the equipment information. Any | GlobalTRACS * |8

fields marked with a < are required. Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data |

Equipment List | Equiprment Group | Equipment Make

elp Logout

Systern Mews | System Messages

5 . . Adi
Do not change the equipment Equipment Details ce company 2J
8 GEe
ID unless you are correct ing For Equipment Equipment Location (cross street) 0.12 miles 5 of 148TH STNE & 11TH AVE NE  More Details
e 001 158Y (UNING SHOHOMISH COUNTY, Wa) (Select) <

an error. When you change (L5, 6003) 3= of 200712005 0755 P
the equipment ID you create General Information View Parameter Status |
inactive equipment. (3) Pending Status

o Equipment ID |0 1155y

Equipment Description I
5] Make | =
o Model |05

VIN {serial number) I3DDD‘1958?

Year of Manufacture IZDDD
Current Hours |1 E74

Current Registration Status Registerad

Equipment Group

All Equipment Groups Belongs to this Equipment Group
Scroll down to complete __AddGroup>> | [ETS Equipment
additional fields. < Remove Graip
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O Click Y. Sawe]

Additional Information

Dealer ID I

Engine Make I

Engine Serial Number I

& Battery Type |12 vl

Disconnect Switch o~ Undefined

-
) Installed

& 1ot Installed

Low Voltage 10.5 .
[ Thresholdl . Measured in volts
EowiititaseiDuration |5‘1 Measured in seconds
SEISUIS Sensor 1 Labell
Type | Dinital =
SensorELabeIl
Type | Digital =

Sensor 3 Labell
Sensor 4 Labell

Installation Notes |

Config Reason |Insta|l a new terminal on a new equiprment =
Status ReportInterval | Cnce per day (svery 24 hours) =l

Alert on Next
Maintenance Ves
& 1o
Selectves to get a status report when the next maintenance is due.
You may want to use this option ifyou choose to report less frequently
{e.g. Once every 3 days ar more),

Request Priority (1, ;5| T |Priority defaults to Immediate ifthe Hours have been changed or the terminal's registration state is Pending Camm,
Frovisioned, or Pending Registration

Pending Status

v save|

Edit equipment details
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Verify a terminal’s registration status

For a terminal to indicate a status of registered it must have its provisioning and equipment parameters set and have successfully communicated
with the NMC. After a terminal is registered, it remains in that state unless its equipment parameters are deleted.

To verify a terminal’s registration status, open GlobalTRACS/Web and click the Setup tab.

O Click Terminals. Global Home -. 5 D
Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

o Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.
(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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® Verify that Registration Status
column indicates the terminals are
registered.

A terminal with a Pending
Registration status sends

Global TRACS " [t : elp Losout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pady Data | Systern Mews | System Messages

Admin
CE COMPANY iJ

=» ExporttoaFile.. | Prev 1-50f58 Next

Terminal List

Terminal Idl 9Registratiun StatusIAH ,l ¥ Go |

Stanfts reports but .nOI ) E%“D Equinment Registration Status Last Reported Terminal Power State Status Report Interval Action
equlpment Status lnformatlon. A0000645 406964 Registered 2000712003 08:31 PM Sleeping Once per day {every 24 hours)
GlobalTRACS (Terex, Td0)
Verify a terminal’s registration status Page 48
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View a terminal’s details

Terminal details include equipment information, firmware version information, and additional information that may help you troubleshoot
problems with your terminal.

To view a terminal’s details, open GlobalTRACS/Web and click the Setup tab.

O Click Terminals. Global Home - Help Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

o Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.
(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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® C(Click the terminal ID.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pady Data | Systern Mews | System Messages

?

Admin
CE COMPANY

Terminal List

Terminal Idl Registration StatusIAH ,l ¥ Go | =» Exporttoa File.. | Frev 1-50f58 Mew
Terminal ID Equipment ID f i i i
{ ] Registration status Last heported Terminal Fower state >tatus heport intenval
— 05, Tt Registration Status Last Reported Terminal Power State Status Report Interval Action
A0000645 406964 Registered 2000712003 08:31 PM Sleeping Once per day {every 24 hours)
GlobalTRAC S (Tersx, TAdD)
. . . N
® Verify terminal details are correct. Pay Global TRACS " e emb el Logou

special attention to the Additional
Information section that identify the
terminal power state and registration
status.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | System Mews | Systern Messages

Admin o
CE COMPARNY

Terminal Details

Equipment Information
Terminal ID 50000545
Equipment ID
Terminal MCN 10-J1010-2 Bi&
Main CCA MCN 20-11208-1 DiF
Interface CCA MCN 20-J1207-1 Di3

Version Number
GTT Firmware Version HE.01.02.00000
Boot Code Version HI.00.07.00000
PIC Firmware VYersion PP.00.09.00000
Primary PIC Loader VYersion
Phone Module Firmware VYersion /03 R1C 0249 R1M.00
Analog Modem Firmware Version |030100eY
GPS Firmware Yersion 2.1.1mM01325 ES05
Additional Information
Last Known Location{crossstreet)
Last Engine On Time 190772003 11:16 A
9 Terminal Power State Engine Off
Registration Status Pending Registration
Status Report Interval Once per day {every 24 hours)
Config Reason Install a new terminal on new egquipment

See also
Hours History
Equipment Details
Eguipment Setug

View a terminal’s details
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Configure a terminal

A terminal must be configured before it is associated with a piece of equipment to record locations and engine hours. If the terminal wasn’t
configured by the installer, you have to enter the configuration information through GlobalTRACS/Web. The installer has installed the terminal on
equipment and filled out the system verification worksheet with parameters you'll enter. With that worksheet in hand, you can complete a

terminal's configuration.

To configure a terminal, open GlobalTRACS/Web and click the Setup tab.

O Click Terminals. Global Home

Monitor | Maintenance | Geofences | Report | Search | Setup |

Setup

Company Preferences

Equipment

o

Termihals

Users

Landmarks

3rd Party Data

System MNews

System Messages

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
CE COMPANY ﬂ

Set company-wide options, including defaults for configuration faults.
(Available only to administrators))

Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
(Available only to administrators))

Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
(Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Sroups.

(Available only to administrators))

Create, edit, and delete custom landmarks and landmark categoties.

Mlanage the creation of 3rd Party Data Shares.
(Available to all users))

Create and broadeast System News.
(Available only to Qualcomm administrators.)

Wiew and delete System Messages.
(Available only to administrators))

Configure a terminal
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® C(Click the terminal ID.

Global -

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pardy Data | Systermn Mews | System Messages

Help Logout

- - Admin
Terminal List CE COMPANY 2
Terminal Idl Registration Status | 4| j ¥ Go =¥ Exporttoa File.. | Frey 1-50f 58 Ment
Terminal ID Equipment ID - - i i

{ ] Registration »tatus Last Reported lerminal POwWer state >tatus Report Interval
— 5 ThcH Registration Status Last Reported Terminal Power State Status Report Interval Action
A0000645 9 FPending Registration 2000712003 08:31 PM Engine Off Once per day {every 24 hours)
GlobalTRAC S

® Click Equipment Setup.

Global -

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Pary Data | System Mews | Systern Messages

Terminal Details

Equipment Information
Terminal ID 50000645
Equipment ID
Terminal MCN 10-J1010-2 Bi&
Main CCA MCN 20-11208-1 DiF
Interface CCA MCN 20-J1207-1 Di3

Version Number
GTT Firmware Version HE.01.02.00000
Boaot Code Version HI.00.07.00000
PIC Firmware VYersion PP.00.09.00000
Primary PIC Loader VYersion
Phone Module Firmware Version /03 R1C 02W49 R1M.00
Analog Modem Firmware Version |030100eY
GPS Firmware Yersion 2.1.1mM01325 ES05
Additional Information
Last Known Location{crossstreet)
Last Engine On Time 190772003 11:16 A
Terminal Power State Engine Off
Registration Status Pending Registration
Status Report Interval Once per day {every 24 hours)
Config Reason Install a new terminal on new equipment

See also

Hours History
Equipment Details
9 Egquipment Setw

Help Locout

Admin
CE COMPANY lJ

Configure a terminal
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O Fill in the equipment information. Any
fields marked with € are required.

© Seclect an equipment group.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Diata | Systern Mews | Systermn Messages

Equipment List | Equiprment Group | Equipment Make

Admin
CE COMPANY lJ

Equipment Details

For Equipment Equipment Location (cross street) More Details

(Select) -
General Information View Parameter Status |
9 Pending Status
< Equipment ID I
Equipment Description I
o Make I LG j
< Model |

VN (serial number) I

o Type IEloom Lift |
Year of Manufacture I
Current Hours I

Current Registration Status Fending Registration

Equipment Group

All Equipment Groups @ All equipment must belong to at least one equipment group

Belongs to this Equipment Group

Add Group ==
@ CliCk Md Grﬂup - I tO aSSIgIl the << Remove Group
equipment to an equipment group.
Scroll down to complete
additional fields.
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@ Click Y. Sawe]

Additional Information

Dealer ID I

Engine Make I

Engine Serial Number I

& Battery Type |12 vl

Disconnect Switch o~ Undefined

-
) Installed

& 1ot Installed

Low Voltage 10.5 .
[ Thresholdl . Measured in volts
EowiititaseiDuration |5‘1 Measured in seconds
SEISUIS Sensor 1 Labell
Type | Dinital =
SensorELabeIl
Type | Digital =

Sensor 3 Labell
Sensor 4 Labell

Installation Notes |

Config Reason |Insta|l a new terminal on a new equiprment =
Status ReportInterval | Cnce per day (svery 24 hours) =l

Alert on Next
Maintenance Ves
& 1o
Selectves to get a status report when the next maintenance is due.
You may want to use this option ifyou choose to report less frequently
{e.g. Once every 3 days ar more),

Request Priority (1, ;5| T |Priority defaults to Immediate ifthe Hours have been changed or the terminal's registration state is Pending Camm,
Frovisioned, or Pending Registration

Pending Status

v save|

Configure a terminal
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Create a third party data group

A third party data group is a collection of your equipment that you want another company to know about. For example, you can set up a third
party data group when you want another company to monitor your equipment to determine when to perform the next scheduled maintenance. You
initiate the third party data group and the other company has the option of accepting or rejecting it. You can set up multiple third party data groups
for a single company or for multiple companies.

To create a third party data group, open GlobalTRACS/Web and click the Setup tab.

O Click 3" Party Data. Global Hone : —

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
o grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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® C(Click # Create Third-Party Data Group... ] Global TRACS " =8 , o Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landrmarks | 3rd Party Data | Systern Bews | Systern Messages

Admin
3rd Party Data CE COMPANY 7
+ Create Third-Party Data Group... | Prev 1-10f1 Med
Group Name & Data For User Data For Comparmy Begin Date To End Date
ABC jshoeg@company.com GEMESIS' TRANSPORTATION, INC. 10/10/2003 12:00 AM To
09/10/2003 02:37 PM

Frev 1-10f1 Mext
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© Fill in the group name. This is the user
ID for the GlobalTRACS/Web
administrator in the other company.

® Fill in the email address for the person
at the other company responsible for
accepting/declining the share.

© Select Copy an equipment group and
click the pulldown list for existing
equipment groups or select Create a

new group and click

Add Equipment >> | . 1 de

equipment in the new 3rd party data
group.

O Click and [12am =] o set the

begin and end dates. This must be the
current date and time or some time in
the future.

® Optional: For ongoing third party data
groups check the No End Date box.

@ Click Y. Sawe]

Global TRACS ™

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Wsers | Landmarks | 2rd Party Data | System Mews | System Messages

Home

Wessages Preferences Help Logout

Admin
New 39 Party Data Group CE Company
- reguired field
General information
o (3} Group Name |DtherCompanyAdmin
o (4] Data For User |Admm@0merC0mpany
Equipment in 31 Party Data Group (select one)
" Copy an equipment group Croup Name |--Se|ec:t One-- j
(5]
* Create a new Qroup
A1 Equipment Equipment in Group

S0000267 _QA
H3dtest

546- dev
|DA0000536

Add Equipment >> | 548 Tom

<< Remove Equipmentl

3rd Party Data Schedule

©  BeginDate [51/02/2004
o End Date |11|.'12|r2m4

0 [T MoEndDate (ongoing)

|2 prm 'I

@ Preferences.

|3 prm 'I

¥ Cancel

Hote that this is based on the time zone set in your

7 v Save|

Create a third party data group
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Accepting third party data

When another company is ready to send equipment data to you, you’ll receive an email with the subject GlobalTRACS Data Sharing containing a
link to a web page that allows you to accept or reject that information.

To accept third party data, open the email and click the link to the GlobalTRACS/Web site or go to Setup and select Equipment.

0 On the Equipment GI'Ollp List pasge, Glﬂbal Hame z Preferences Help Logout
click the new third party data group. - -
Monitor | Maintenance | Geofences | Report | Search | Setup |
Company Preferences | Equipment | Terminals | Users | Landmarks | 2rd Party Data | Systermn Mews | Svstem Messages
Egquipment List | Equipment Group | Equipment tlake
= = QA Share
Equipment Group List QA Data Share
# Create Equipment Group... | Prev 1-37 of 37 Mext
rd 3t party 39 party 34
The 3 Par ty Status column Equipment Group A Data From DataTo Party User Groups Assigned to This Equipment Group
indicates which equipment Company  Company Status
group is a new third party 0105 new name test (3% party QA QAData  Expired (no groups)
Froduction Share
data group.
JroParyData (39 paryd o QA QA Data MNew  (no groups)
Froduction Share Third
Party
Data
Group
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® Click ¥ _Accept |

Global TRACS " s

Monitor | Maintenance | Geofences | Report | Search | Setup |
Comparny Preferences | Equipment | Terminals | Users | Landmarks | 2rd Party Data | Systern Mews | Systern Messages

QA Share
New 39 Party Data Acceptance @4 Data Share

The following company is making equipment information available to you
Company name 24 Production
Group name 3rdParyData
Begin Date 0250452004 12:00 AM
End Date 02/06/2004 12:00 Ahd

Equipment ID Mamfacturer Model
50000267 _GA Other Model T

X Dedline | Qv rccent

Accepting third party data
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Set maintenance defaults

You can set default values for how often maintenance is due for your equipment. Until you set up maintenance for a piece of equipment it will not
generate alerts.

To set maintenance defaults, open GlobalTRACS/Web and click the Setup tab.

O Click Company Preferences. Global Home -. - Help Locout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Adrmin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
oco—mw (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use GlobalTRACE and which features each user has permission for. Organize ugers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
System Messages (Available only to administrators))
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® Enter maintenance default settings. Global Home

eln Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

® Click "_SWEJ Company Preferences | Equipment | Terminals | Wsers | Landmarks | 2rd Party Data | Systermn Mews | System Messages
Company Preferences 2

2]

Maintenance Information

Overdue Engine Hours Threshold 250 Default number of hours used to determine when the next maintenance state is
Cwerdue based on engine hours.

Overdue Date Threshold Maone w Default date used to determine when the next maintenance is Owerdue based on a
due date.
Due Soon Engine Hours Threshald a0 Default number of hours used to determine when the next maintenance state is Due
Soon bazed on engine hours.
Due Soon Date Threshold 14 days Default date used to determine when the next maintenance is Due Soon based on a
due date.
(0-6) ue date

Equipment-Centered Geofence Information
Eastiest Length 5

Crefault walue used when user creates a new equipment centered
geofence,

miles {0.32- 24,000}
MorthiSouth Length 5

Crefault walue used when user creates a new equipment centered

miles (0.3 - 12,000)

geofence.,

Entry Alert Motification Send Event Immediately w Default wvalue for notifying the userwhen a geofence entry alert
aoeUrs

Exit Alert Motification Send Event Immediately s Default wvalue for notifying the userwhen a geofence exit alert
oecurs

¥ Cancel ©® v Save |
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View system messages

You can view system messages that provide additional information regarding GlobalTRACS/Web system operations.

To view system messages, open GlobalTRACS/Web and click the Setup tab.

O Click System Messages. Global Home . e Lovout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Company Preferences | Equipment | Terminals | Users | Landmarks | 3rd Party Data | Systemn Mews | System Messages

Admin
Setup CE company 2

Set company-wide options, including defaults for configuration faults.
Company Preferences (Available only to administrators))

Equipment Create, edit, and delete equipment, and equipment groups. Assign equipment groups to user groups.
Equipment (Available only to administrators))

Terminals Wiew terminal information, setup a new terminal, modify settings of a terminal. A ssign new terminals to equipment.
— (Available only to administrators. Other users have wiew only access to information)

Control who can use Global TRACS and which features each user has permission for. Organize wsers into user groups and assign them to equipment
Users groups.

(Available only to administrators))

Landmarks Create, edit, and delete custom landmarks and landmark categories.

Mlanage the creation of 3rd Party Data Shares.
grd Party Data (Available to all users))

Create and broadeast System News.
System News (Available only to Qualcomm administrators.)

Wiew and delete System Messages.
o System Messages (Available only to administrators))
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View all equipment with geofence alerts

Based on the geofence settings, an alert is generated when a piece of equipment exits or enters a geofence.

To view all equipment with geofence alerts, open GlobalTRACS/Web and click the Geofence tab.

O Click View and Manage Geofence Global Home
Alerts.

o Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Adrrin
Geofences cE company 2
Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create a new named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

o View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter
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® Optional: Click the Equipment ID to
see details of the alert.

Global TRACS ~ [ees

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment Hours | Equiprment Location | Egquij it Alerts | Omni Messages | Driving Directions

Equipment Alert Summary

Equipment Group I All - l Geofence Name ¥ Go |

Equipment ID
{(Make, Model}

444478 1000 5. Main Street

(LG, 4005)
10309

429053 0

beat
311

Location {cross street)

My Geaofence

By

1600 5. FirstWay My Geofence

— =
(=N
Eq
o
3

Geofence Name

Last Alert At ¥

07152003 03:34 Ad

070772003 0315 P

Help Locjout

Admin
CE COMPANY lJ
Frev 1-20f2 Mext

Alert Type

Enter Geofence

Exit Geofence

View all equipment with geofence alerts
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Acknowledge multiple geofence alerts

If a piece of equipment is being used near a geofence border, you may receive multiple alerts for the same piece of equipment because the
operator may accidentally be crossing the geofence border during normal operation. In this case, you can acknowledge multiple alerts at once and
make notes about what caused the alerts to be generated.

To acknowledge multiple alerts, open GlobalTRACS/Web and click the Geofence tab.

O Click View and Manage Geofence Global TRACS * |8 eterences Help Loout
Alerts.

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Geofences cE conpany 2J

Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create a new named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location
(1]

View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter
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® Click the equipment ID that has alerts
you want to acknowledge.

Global TRACS ~ [ees

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment Hours | Equiprment Location | Egquij it Alerts | Omni Messages | Driving Directions

Equipment Alert Summary

Equipment Group I All - l Geofence Name ¥ Go |

Equipment ID
Make, Model
444478 1000 5. Main Street
(LG, 4005)

10309

B 420053 1500 5. Firstay
boat
11

Location {cross street)

My Geaofence

By

My Geofence

— =
(=N
Eq
o
3

Geofence Name

Last Alert At ¥

07152003 03:34 Ad

070772003 0315 P

Help Locjout

Admin
CE COMPANY lJ
Frev 1-20f2 Mext

Alert Type

Enter Geofence

Exit Geofence

Acknowledge multiple geofence alerts
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© Select the geofence alerts you want to | GlobalTRACS * 8

acknowledge. Monitor | Maintenance | Geofences | Report | Search | Setup |
Eguipment Hours | Equipment Location | Equipment Alerts | Qmni Messages | Driving Directions

Equipment Alert Detail

For Equipment 479053 Equipment Location (cross street) (et Cross Street.)  More Details
(Bobeat, 753) as of DTZ0MZ003 11:45 Ak

Alert Type IA” vl Show IA” x| #Ge]
From IDSHSQDDS v| To ID?HBQDDS v|

Select Alert Type Geofence Name Occurred At ¥

I~ 9 Enter Geofence QC Geofence 07/07r2003 0315 P
| Exit Geofence QC Geofence 07/02/2003 05:14 AM
- Enter Geofence QC Geofence 06/24/2003 12:07 PM
- Exit Geofence QC Geofence 0572872003 04:14 P
- Enter Geofence QC Geofence 0572772003 08:24 AW
[Select) 4|

(Select)

Select all on Page
De-select All on Page

® Click Acknowledge Selected.

(Select) hd

Sent At
07f07/2003 03:16 PM

07/02/2003 05:1 5 AM
0672472003 12:08 P
05/28/2003 04:14 PM
05/2772003 08:24 AM

Help Locout

Adrmin
CE COMPANY ﬂ

Frev 1-5of 31 Mext

Acknowledgement

Frev 1-5of 31 Mext

© Fill in any comments you want to

make about why the alerts were Acknowledge Alerts
generated or what you did because of
the alerts.
comments 4 The comment you
e type here is applied
to all alerts you're
acknowledging.

® Click ¥ _Acknowledge ]. % Cancel v Acknowledge |

Acknowledge multiple geofence alerts Page 67




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Create an equipment-centered geofence

An equipment-centered geofence is useful if you know that equipment will be at the job site at a specific date and time, but you don’t know the
location. When you create the geofence, it’s defined around that piece of equipment at the time it’s activated. An equipment-centered geofence
cannot be applied to any other pieces of equipment.

To create an equipment-centered geofence, open GlobalTRACS/Web and click the Geofences tab.

O Click Create Equipment-Centered Global Home

Geofence. Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Geofences CE 1]

Geofences View and manage the named geofences created by usets
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create anew named geofence

o Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

View and Manage Geofence Filters Edit, delets, or create a new geofence filter
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® Sclect the piece of equipment you
want to use as the center point of the
geofence.

© Click Shexdt)

Global TRACS * [t

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Geofence Wizard (Create/Edit Geofence)

Set an equipment-centered geofence for the selected equipment
© = Required Field

Equipment Group IA” j Geofence Name I

< Salect Eguipment ID & Make Model
Il 0011668 JLG G005
el 9 120217 MQ 70 kWA
(el 137846 Gradall 534D-42
'l 1533402 Rammex F33

(el 161303 JLG 4504

¥ Go

Geofence State

unknown
unknown
unknown
unknown

expired

=l Logout

Admin
CE COMPANY ﬂ

Frev 1-80f 55 MNext

Geofence Name
Whitehouse

AOL Geofence

Frev 1-80f 55 MNext

© S

Create an equipment-centered geofence
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O Fill in the geofence parameters. Any Global Home ! o Lot
fields marked with =< are required, Monitor | Maintenance | Geofences | Report | Search | Setup |

es | Equipment's Geofence | Geofence Filters

Geofence Wizard (Create Equipment-Centered Geofence) cE COMﬁiﬂix'} 2
For Equipment Equipment Location (Cross street)  0.12 miles SW of 148TH ST ME & 11TH AVE NE  More Details
d 001168V (UNINC SHOHOMISH COUNTY, W) (Select) -
(JLG. 6005) as of D7/20/2003 O7:55 PR
© = Required Field
Specify the Geofence Parameters
< EastfYest [ 5 fmiles (0.32 - 24,000}
<& North/South |.5 milas (0.32 - 12,000)
o o StarlDatEI =R |12 pmj
¥ Unszpecified Start
The Start Date and i
. . ] EndDatEI = I12 pmﬂ
Time determine v
Ongoing
when the geOfence Entry Alert notification |Send Event Immediately =
beCOH’leS active. Exit Alert notification |Send Event Immediately j

Entry Alert Escalation

First Alert ¢ grq) Usernarme I Matify this person on first Geofence Ertry alert.

Entry Alerts are € pags
triggered when & None
3 Second Alert ~ i Username I
equlpment I'IlOVCS Email If the first alert iz not acknowledged within 15 mins this person will be notified
.  Page
into a geofence. ’
& None
Third Alert g4 Usermame I If the second aler is not acknowledged within 30 mins this person will ke notified
" Page
& None

Exit Alert Escalation

First Alert ¢ prqil Usermnarme I Matify this person on first Geofence Exit alert.
.
-~
Exit Alerts are e

triggered when i)
gg Second Alert ™ g5 Usermname | If the first alert is not acknowledged within 15 mins this person will be notified
equipment moves out

(o FPage
of a geofence. & None

Third Alert (= g5 Usarname I It the second alert iz not acknowledged within 30 ming this person will ke notified
 Page
& None
I Mormal 57 Select the priority level for sending the geofence parameters to the terminal

€ Cancel € Previous v Apply Equipment-Centered Geafence |

® Click ‘nyEqum-CmtaredGenfelm].
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Create a geofence from an equipment’s location

You can create a geofence based on a piece of equipment’s last known location when you know that equipment is at the job site. When you create
the geofence, it’s defined around that piece of equipment at the time it’s activated and can be applied to other pieces of equipment.

To create a geofence based on an equipment’s location, open GlobalTRACS/Web and click the Geofences tab.

O Click Create New Geofence. Global Home ! eferences Helo Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Adrmin
Geofences cE company 2
Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
o Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter
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® Sclect Equipment Location. Global

r

© Click Shexdt)

¥ Cancel

Home

Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters

Geofence Wizard (Create Geofence)
Select Geofence Center Position

Street Address I

City I
State I Select One - 'l

Zip Code I

Custom Landmark select a landmark as the geofence center

Equipment LOCation Select an Equipment and use its lastknown position as the geofence center

I Latitude I Longitude I

Admin
CE COMPANY iJ

O Select the equipment you want to use | Global

Home:

as the center POth for the geofence. Monitor | Maintenance | Geofences | Report | Search | Setup |

= Select
‘o
-
-
-
-

© C(lick hNext] % Cancel

Geofences | Equipment's Geofence | Geofence Filters

Geofence Wizard (Create Geofence)

Select Equipment's Last Known Location as Geofence Center
© = Required Field

Equipment Group I All

j Equipment Type IA” j ¥ Go |
Equipment ID Make Model Location {cross street)
167470 ABC Crane 0.08 miles E of PLAZA DR & EL CAMINO REAL
(CARLSBAD, CA)
318585 Sullair 1850FQ iGet Cross Street.}
1533402 Rammex P33 iGet Cross Street.)
ATITTR Terex TH1056C [Get Cross Street. )
120217 ii]e} T0 kWA [Get Cross Street. )
4= Previous

Help Logout

Admin
CE COMPANY iJ

Frev 1-5o0f55 MNext
Date/Time

0412612003 02:04 P

07/20/2003 10:00 P
O7MB2003 07:33 PM
072172003 01:25 AM
07672003 02:35 PM

Frev 1-5o0f55 MNext

6 -.Next'

Create a geofence from an equipment’s location
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@ Fill in the geofence boundary Global Home 2 clp Locout
parameters. These parameters Monitor | Maintenance | Geofences | Report | Search | Setup |
determine the Size Of the geOfenCC. Geofences | Exuinment's Geofence | Geofence Filters
Any fields marked with © are ] Adrin
. Geofence Wizard (Create Geofence) cE compirty _2J
required.
Set Geofence Boundary Parameters
© = Required Fisld o
o Name I (obsite QUALCOMAA 'é State iR
=3
o Center 33.1784,-117.3253 @ - New Geofence [: :]
Set From Map | E
rom Map % 0‘
& FBastWest [31  riog 32- 24,000 » o
& MNorthiSouth [131 e 092 12,000) = I
: I
Geofence Filter |(Selact Filter) =l I
m I
Last modified Q I
o - —
=3
£ Refresh Map | ‘; —
5
2 EE
munaﬂ'
Ertire Geofence
Crricingl igw
parren R K Draw box
. ,ew"wq 10 Zootn an area
et
]
Current map center Latitude: 33.1794, Longitude: -117.3253
[ Al Landmarks =
I” Dealer location *{ -
T Equipment yard ? -
+* Refresh Map |
0 Click ﬂj ¥ Cancel € Previous =» Next
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® Fill in the geofence parameters. Any
fields marked with € are required

The Start Date and
Time determine
when the geofence

Global —

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Eguipment's Geofence | Geofence Filters

Geofence Wizard (Create Geofence)

-

Required Field

Specify the Geofence Parameters

]

<

StartDate 542004 [l [12 pro =]

@ [" Unspecified Start

End Date [o1/1an00e | [ [12 pmi]

[~ ongoing

Admin
CE COMPANY iJ

becomes active. Entry Alert notification I lgnare Completely =l
Exit Alert notification IIgnore Completely j
Entry Alert Escalation
Entry Alerts are First Alert ¢~ ppqgaj) Usemame Motify this per=on on first Geofence Ertry alert.
triggered when S
1 o
equipment moves hone
9 Second Alert (= ppp ) Usemame If the first alert is not acknowledged within 15 mins this person wil be notified.
into a geofence.
 Page
& None
Third Alert £, Username If the =econd alert iz not acknowledged within 30 mins thiz person will be notified .
 Page
& None
. Exit Alert Escalation
EXlt Alerts arc First Alert ¢~ ) Usemame Metify this person on first Geofence Exit alert.
trlggered when C page
equ1pment moves out & None
of a geofence. Second Alert gl Username It the first alert is not acknowledged within 15 mins this persan will be natified.
 Page
. Save Geofe End & None
O Click ¥ Geofence & End) (, crcate .
. Third Alert £, Username If the =econd alert iz not acknowledged within 30 mins thiz person will be notified .
the geofence or click -
E A I - I Fage
= & L EEHI‘-' ] to create & None
the geOfenCC and lmmedlately apply lt Request Priority I Maormal 'l Select the priority lewvel for sending the geofence parameters to the terminal
to equipment. % Cancel 4 Previous v/ Save Geofence & End | (9] -» Save & Apply to Equipment |
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Create a geofence from a street address

You can create a geofence based on the street address for a job site, equipment yard, or new construction. When you create the geofence, it’s
defined around that location for the time it’s active and can be applied to other pieces of equipment.

To create a geofence based on a street address, open GlobalTRACS/Web and click the Geofences tab.

O Click Create New Geofence. Global soma i, BER lesan

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters

Geofences ce conpany 2J

Geofences View andmanage the named geofences created by users
Equipment's Geofence View andmanage equipment with geofences
o Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new geofence filter
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® Sclect Street Address and fill in the
address.

© Click S2Nexdt)

Global TRACS ~ 8

Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equiptment's Geofence | Geofence Filters

Geofence Wizard {Create Geofence])

Select Geofence Center Position

O 2] Street Address (1313 pockingbird Lane
i [Lilyville
State ICaIifornia -]
Zip Code I
e Custom Landmark select a landmatk as the geofence center
i~ Equipment Location Select an Equipment and use its |ast known position a5 the geofence center
s Latitude I Longitude I
¥ Cancel

Admin
CE COMPANY iJ

Create a geofence from a street address

Page 77




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

O Fill in the geofence boundary
parameters. These parameters
determine the size of the geofence.

Any fields marked with © are
required.

© Click SNexd)

Global

Home:

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Geofence Wizard (Create Geofence)

Set Geofence Boundary Parameters
© = Required Fisld

Current map center Latitude: 33.1794, Longitude: -117.3253

[ Al Landmarks =

4 -
?.

[ Dealer location

T Equipment yard

+* Refresh Map |

4= Previous

@ Name | |psite QuaLcom ‘% Srate NS
o Center 33.1794,-117.3253 - New Geofence
Q@  seronue) g
=
o o
< EastWest [ ) ) 0 e
. riles (0,32 - 24,000} ® o
=
& MNorthiSouth [131 e 092 12,000)
Geofence Fifter | z/act Filter) =l o
Last modified 'é
By %
o Refresh Map ?IJ
S
auna O
parton B
Gal
et
et
ot
q?
£y

Ertire Geofence
Original Yigww

10 Zootn an area

0 Logout

Admin
CE COMPANY lJ

Create a geofence from a street address
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® Fill in the geofence parameters. Any
fields marked with € are required

The Start Date and
Time determine
when the geofence

Global —

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Eguipment's Geofence | Geofence Filters

Geofence Wizard (Create Geofence)

-

Required Field

Specify the Geofence Parameters

]

<

StartDate 542004 [l [12 pro =]

@ [" Unspecified Start

End Date [o1/1an00e | [ [12 pmi]

[~ ongoing

Admin
CE COMPANY iJ

becomes active. Entry Alert notification I lgnare Completely =l
Exit Alert notification IIgnore Completely j
Entry Alert Escalation
Entry Alerts are First Alert ¢~ ppqgaj) Usemame Motify this per=on on first Geofence Ertry alert.
triggered when S
1 o
equipment moves hone
9 Second Alert (= ppp ) Usemame If the first alert is not acknowledged within 15 mins this person wil be notified.
into a geofence.
 Page
& None
Third Alert £, Username If the =econd alert iz not acknowledged within 30 mins thiz person will be notified .
 Page
& None
. Exit Alert Escalation
EXlt Alerts arc First Alert ¢~ ) Usemame Metify this person on first Geofence Exit alert.
trlggered when C page
equ1pment moves out & None
of a geofence. Second Alert gl Username It the first alert is not acknowledged within 15 mins this persan will be natified.
 Page
. Save Geofe End & None
@ Click ¥ Geofence & End) (, crcate .
. Third Alert £, Username If the =econd alert iz not acknowledged within 30 mins thiz person will be notified .
the geofence or click -
E A I - I Fage
= & L EEHI‘-' ] to create & None
the geOfenCC and lmmedlately apply lt Request Priority I Maormal 'l Select the priority lewvel for sending the geofence parameters to the terminal
to equipment. % Cancel 4 Previous v/ Save Geofence & End | (7] -» Save & Apply to Equipment |
Create a geofence from a street address Page 79




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Create a geofence from a latitude/longitude pair

If you are performing construction at a mine site, logging operation, or some other place that is far from a paved road, you may need to create a
geofence based on a latitude/longitude pair that you get from a map or from someone at the job site with a GPS receiver. Your coordinates must be
in decimal degrees to create the geofence. When you create the geofence, it’s defined around that location for the time it’s active and can be
applied to other pieces of equipment.

To create a geofence based on a latitude/longitude pair, open GlobalTRACS/Web and click the Geofences tab.

O Click Create New Geofence. Global Home . T
Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Geofences cE conpany 2J

Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
o Create New Geofence Create a new named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter
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® Sclect Latitude Longitude and fill in | GlobalTRACS ™ |8 : S
the latitude and longitude in decimal Monitor | Maintenance | Geofences | Report | Search | Setup |
degrees, Geofences | Equinment's Geofence | Geofence Filters

Geofence Wizard {Create Geofence]) ce company 2

Select Geofence Center Position
s Street Address I

Cilyl

State I—L,

Zip Code I

e Custom Landmark select a landmatk as the geofence center

i~ Equipment Location Select an Equipment and use its |ast known position a5 the geofence center

(;'9 Latitude l— Longitude l—
© Click 2hed] X Cancel © - ex
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O Fill in the geofence boundary Global e ! s
parameters. These parameters Monitor | Maintenance | Geofences | Report | Search | Setup |
determine the Size Of the geOfenCC. Geofences | Equipment's Geofence | Geofence Filters
Any fields marked with © are ] Admin
required Geofence Wizard (Create Geofence) cE conpany _2J
Set Geofence Boundary Parameters
© = Required Field o
© Name | jqpsite QUALCOAMM %.z srate 119
& Center 331794, -117 3253 = Mew Geofence ||
9 Set From Map' % u
o &
& EastWest 31 . (0.32-24,000) = Y\ﬁd@‘o
©  NorthSouth |3 miles (0.32 - 12,000) = —
. |
Geofence Filter |(Se|act Filter) | = E—
Last modified é I
By B 7
= —
BT 2 —
@
B '@ Zoom In
munaﬂ'
Eritire: Geofence
Orrigingl “igw
ot B E-----"'K Draw box
S v}
‘ FW"““ E00IM an area
g
5
N
oy
Current map center Latitude: 33.1794, Longitude: -117.3253
7 All Landmarks =
I” Dealer location *{ =
™ Equipmentyard ? -
+* Refresh Map |
© Click et % Cerce & P 0 s
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@ Fill in the geofence parameters. Global TRACS * |y Helo Losout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters
Geofence Wizard {Create Geofence) CE copamn 2]
© = Required Field
Specify the Geofence Parameters
< Start Date [o1;r4o00a | ] [12 prz]
The Start Date and 6 T ———
Time determine o End Date [51727001 (8 [72 proe]
when the geofence I™ ongoing
becomes active. Entry Alert notification |Ign0re Completely =
Exit Alert notification IIgnDre Completely j
Entry Alert Escalation
Entry Alerts are First Alert £y i) Username Matify this per=on on first Geofence Entry alert.
triggered when Y Pew:
1 o
equipment moves Hone
3 Second Alert ™ £ppyg Username If the first alert is not acknowledoed within 15 mins this person will be notified.
into a geofence.
 Page
&~ Naone
Third Alert ¢ £ra Usemame If the second alert iz not acknowledged within 30 mins this person will be notified.
 Page
& Nane
. A Exit Alert Escalation
EXlt lerts are First Alert £y i) Username Matify this per=on on first Geofence Exit alert.
trlggered when € page
equipment moves out & None
of a geOfenCC- Second Alert ™ £ppyg Username If the first alert is not acknowledoed within 15 mins this person will be notified.
 Page
. Save Geofence & End & None
@ Click v G ) to create . _
. Third Alert ¢ ppgjl Usemame If the second alert is not acknowledged within 30 mins this person will be notified.
the geofence or click -
Page
Save & Apply to Equipment
= QI.#I ] to create & Nane
the geofence and lmmedlately apply lt Request Priority INDrmal 'l Select the priority level for sending the geofence parameters to the terminal
to equipment. ¢ Cancel 4 Previous v Save Geofence & End | (7] =» Save & Apply to Equipment |
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Create a geofence from a custom landmark

If you have already done work at a job site, you may have created a landmark for that location. When you create the geofence, it’s defined around
that location for the time it’s active and can be applied to other pieces of equipment.

To create a geofence based on a custom landmark, open GlobalTRACS/Web and click the Geofences tab.

O Click Create New Geofence. Global soma i, BER lesan

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters

Geofences ce conpany 2J

Geofences View andmanage the named geofences created by users
Equipment's Geofence View andmanage equipment with geofences
o Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new geofence filter
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® Sclect Custom Landmark. Global TRACS * e f reterences Help Locout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equiptment's Geofence | Geofence Filters

Geofence Wizard {Create Geofence]) "2
Select Geofence Center Position
s Street Address I
City I
State |—L,
Zip Code I
' 9 Custom Landmark select a landmatk as the geofence center
i~ Equipment Location Select an Equipment and use its |ast known position a5 the geofence center
© C(lick =3 Next l - Latitude I Longitude I
% Cancel © - next

O Select the landmark to use as the Global TRACS " 8 Help. Locout
center point for the geofence. Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Eguipment's Geofence | Geofence Filters

Geofence Wizard {Create Geofence) ce comrany 2J

Select a custom Landmark as the Geofence Center Position
& = Required Field

Landmark Category | || custorm landmarks | S8 |New Jersey || Begins With ¥ Go | Prev 1-10f1 Mext
& Select Landmark & Category State Latitude / Longitude Address
Traino's Other MNJ 39.9051 7 -74.9661 21 church street

‘0

Frev 1-1o0f1 Mext

© Click ShNexdt)
M Cancel 4 Previous e-’ Mext I
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® Fill in the geofence boundary Global e ! s
parameters. These parameters Monitor | Maintenance | Geofences | Report | Search | Setup |
determine the Size Of the geOfenCC. Geofences | Equipment's Geofence | Geofence Filters
Any fields marked with © are ] Admin
required Geofence Wizard (Create Geofence) cE conpany _2J
Set Geofence Boundary Parameters
© = Required Field o
© Name | jqpsite QUALCOAMM %.z srate 119
& Center 331794, -117 3253 = Mew Geofence ||
Set From Map' ‘% u
o o
o @hstivest [31 " rmiles .32 24,000 5 o
©  NorthSouth |3 miles (0.32 - 12,000) = —
. |
Geofence Filter |(Se|act Filter) | = E—
Last modified é I
By 3 —
= —
BT 2 —
@
B '@ Zoom In
munaﬂ'
Eritire: Geofence
Orrigingl “igw
ot B E-----"'K Draw box
S v}
‘ FM"NE E00IM an area
eyt
5
N
oy
Current map center Latitude: 33.1794, Longitude: -117.3253
7 All Landmarks =
I” Dealer location *{ =
™ Equipmentyard ? -
+* Refresh Map |
@ Click N % Cerce & P @ s
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® Fill in the geofence parameters. Global TRACS * |y Helo Losout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters
Geofence Wizard {Create Geofence) CE copamn 2]
© = Required Field
Specify the Geofence Parameters
< Start Date [o1;r4o00a | ] [12 prz]
The Start Date and [3) T ———
Time determine o End Date [51727001 (8 [72 proe]
when the geofence I™ ongoing
becomes active. Entry Alert notification |Ign0re Completely =
Exit Alert notification IIgnDre Completely j
Entry Alert Escalation
Entry Alerts are First Alert £y i) Username Matify this per=on on first Geofence Entry alert.
triggered when Y Pew:
1 o
equipment moves Hone
3 Second Alert ™ £ppyg Username If the first alert is not acknowledoed within 15 mins this person will be notified.
into a geofence.
 Page
&~ Naone
Third Alert ¢ £ra Usemame If the second alert iz not acknowledged within 30 mins this person will be notified.
 Page
& Nane
. A Exit Alert Escalation
EXlt lerts are First Alert £y i) Username Matify this per=on on first Geofence Exit alert.
trlggered when € page
equipment moves out & None
of a geOfenCC- Second Alert ™ £ppyg Username If the first alert is not acknowledoed within 15 mins this person will be notified.
 Page
. Save Geofence & End & None
O Click v G ) to create . _
. Third Alert ¢ ppgjl Usemame If the second alert is not acknowledged within 30 mins this person will be notified.
the geofence or click -
Page
Save & Apply to Equipment
= QI.#I ] to create & Nane
the geofence and lmmedlately apply lt Request Priority INDrmal 'l Select the priority level for sending the geofence parameters to the terminal
to equipment. ¢ Cancel 4 Previous v Save Geofence & End | (0] =» Save & Apply to Equipment |
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View all geofences

To view all geofences you created, open GlobalTRACS/Web and click the Geofences tab.

O Click Geofences. Global TRACS " =4

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

: Preferences Help Logout

Geofences ce conipary 2
o Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create a new named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location
View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter

® Optional: Click the Geofence Name to | GlobalTRACS"
see details of the geofence.

Home

=z Preferences Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Adrmin
Geofences cE compary 2
Geofence Filter I All j
Geofence Namel v + CreateGecfence...l Prev 1-50f15 Mext
Go |
Select Geofence Name A East\West NorthiSouth Action

- AQL Geofence 1 Mile 2 Miles I(Action) vl

r Betlin hart (0] 4 Miles 4 Miles (Action) ~

[ tlrd .31 Miles .31 Miles I(Action) ,l

Il Mew Geofence .31 Miles .31 Miles {Action) -

| QC Geofence . Miles 75 Miles {Action) v

(Select) | Prev 1-50f15 Med
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View a geofence on a map

To view a geofence on a map, open Global TRACS/Web and click the Geofences tab.

O Click Geofences. Global TRACS™

Home

gs Preferences Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geafence | Geofence Filters

Geofences cecomrany 2J

o Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Createa geofence for an equipment centered at it's cusrent location
View and Manage Geofence Alerts View the entry, exit alerts for current geofences

View and Manage Geofence Filters Edit, delete, or create a new geofence filter

® C(lick the Geofence Name. GlobalTRACS ™

Home

es Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Adrmin
Geofences CE COMPAMY _°
Geofence Filter I All j
Geofence Namel v + CreateGecfence...l Prev 1-50f15 Mext
Go |
Select Geofence Name A East\West NorthiSouth Action

- AQL Geofence 1 Mile 2 Miles I(Action) vl

r Betlin hart (2] 4 Miles 4 Miles (Action) ~

[ tlrd .31 Miles .31 Miles I(Action) ,l

Il Mew Geofence .31 Miles .31 Miles {Action) -

| QC Geofence . Miles 75 Miles {Action) v

(Select) | Prev 1-50f15 Med
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Remove equipment from a geofence

If you no longer want a piece of equipment in a geofence, you can remove it from that geofence. If you want to change how the geofence monitors
the equipment, you can follow the procedures in Edit a geofence.

To remove equipment from a geofence, open GlobalTRACS/Web and click the Geofences tab.

o CliCk qulipment’s GeOfenceS. G|Dba| Home System b : Preferences Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters

Geofences ce conpany 2J

Geofences View andmanage the named geofences created by users
o Equipment's Geofence View andmanage equipment with geofences
Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new geofence filter

® Sclect Delete Geofence on Global Home Susten Messaces Preferences Help Loaout
Equipment. Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

s - Admi
Equipment with Geofences ceconpm 2J
Equipment Gm“pltest j Geofence Name ¥ Go | Prev 1-1aof1 et

Equiprment ID 7
Select Spelna Geofence Name Geofence State Last Alert Action
Make, Model | &
I~ Car Stinivas Geo 4 LUREROW Geofence Entry {Action) j
Bobeat, Wa DbD3/2003 D642 S -
(Bobeat, Wifagon) {Action)

|Edit Geofence
:Dele

I(Select) j on Equipment Prev 1-1of1 Mext

9 Create Equipment-Centered Geofence
Apply New Geofence
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© Click OK i

@ Deleting this geafence will remove it From the Stinivas Gea 4 geafence group, Are you sure?

; Zancel |
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Delete a geofence

You should delete a geofence only when no equipment is using that geofence. When you delete a geofence, you remove the geofence name and
settings from the system, but any equipment that is still using that geofence is assigned to a new, unique geofence named for that equipment's ID.
In most cases you should follow the procedures in Remove equipment from a geofence.

To delete a geofence, open GlobalTRACS/Web and click the Geofences tab.

O Click Geofences. Global Hone . cferences belo Loaoul
Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geafence Filters

Geofences ce conpany 2J

o Geofences View andmanage the named geofences created by users
Equipment's Geofence View andmanage equipment with geofences
Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new geofence filter
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® Sclect Delete Geofence. GlobalTRACS™

Home

Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Adrmin
Geofences cE company _2J
Geofence FiIterIAH j
Geofence Namel v + Create Gecfence...l Prev 1-30f 15 Mext
Go |
Select Geofence Name & EastWest North/South Action
r AOL Geofence 1 Mile 2 Miles [Action) hd
- Betlin hart A Miles -4 Miles {Action) -
v hw 31 Miles 31 Miles (Action) =
- Mew Geofence 31 Miles 31 Miles (Action)
Apply to Equipment
r QC Geofence 5 Miles 75 Miles |Edit Geofence
|(Se|ect) j Frev 1-50f15 et

© Click OK. P

Delete the (MM} geofence and disable the geafence on any equipment it has been applied to.
Are you sures

Cancel

:
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Edit a geofence

You may need to change the parameters if the geofence is the wrong size, location, or change who is alerted when equipment enters or exits the
geofence. You can change a geofence’s parameters while equipment is assigned to the geofence.

To edit a geofence, open GlobalTRACS/Web and click the Geofences tab.

O Click Geofences. Global Home '- Help Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Geofences

Adrnin
CE COMPAMNY iJ

o Geofences View and manage the named geofences created by users
Equipment's Geofence View and manage equipment with geofences
Create New Geofence Create a new named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Mahage Geofence Alerts View the entry, exit alerts for current geofences

Yiew and Manage Geofence Filters Edit, delete, or create a new gecfence filter
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® Sclect Edit geofence.

Global TRACS " ! Help Logout

el Logou

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

Adrrin
Geofences cE company _2J
Geofence Filter I All j
Geofence Namel v + Create Gecfence...l Prev 1-af 18 Mext
Go |
Select Geofence Name A East\West North/South Action
- ACL Geofence 1 Mile 2 Miles {Actian) -
- Betlin hart A Miles -4 Miles {Action) -
¥ It 31 Miles 31 Miles (Action) -
- Mew Geofence 31 Miles 31 Miles (Action)
|Aaply to Equipment
m| [Edit Geoferce

QC Geofence A Miles 78 Miles 9

Delete Geofence .

|(Select) =] Prev 1-50f15 Mex

® Optional: If you want to change what
you use as the center point position of
the geofence, click a different center
point type and follow the instructions
for creating a geofence using that
location type.

© Click 2hexdt)

Global TRACS ~ s

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geofence Filters

el Logout

Geofence Wizard (Edit Geofence} ce company 2

Select Geofence Center Position
I Street Address I

) -
State I Select One - 'l
Zip Code I
e Customn Landmark Select a landmark as the geofence center
i~ Equipment LOcation seiect an Equipment and use its |ast known position as the geofence center
@ Latitude (37 5575 Longitude | 117 1955
¥ Cancel > Next

Edit a geofence

Page 95




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

O Change any of the geofence boundary | alobal

parameters. These parameters Monitor | Maintenance | Geofences | Report | Search | Setup |
determine the Size Of the geOfenCC. Geofences | Equinment's Geofence | Geofence Filters

Any fields marked with a © are

required.

Geofence Wizard (Edit Geofence)

Set Geofence Boundary Parameters

Admin
GE comPaNY 2
© = Required Field
o Name IMM QuALcOM Srate U
& Center 32.8972,-117.1958

Hew Geofence
Set From Map |

© Q“’WES‘ |.31 miles (0.32 - 24,0000

< North/South |.31 miles (0.32- 12,0003

Geofence Filter |New Jersey j

&

© Zoom Out
ot

Lvs ke fone
4
3 B
&

ﬂ

Last modified 09/30/2003 01:53 PM
By Common Admin

¥ Refresh Map |

[eay oulied 13

@ Zoom In
auns 17

Ertire Geofence

Original ‘e

1] ]
parron & Lo g, Draw box
@ 0 Zo0m an area
oo™
eyt
5
q?
£y
Current map center Latitude: 33,1794, Longitude: -117.3253
-
[ All Landmarks =
I” Dealer location *{ =
[ Equiprent yard ? -

* Refresh Map |
© Click SNext)

€ Previous O e
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® Change any of the geofence Global o ! Heln Logout
parameters. Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Eguipment's Geofence | Geofence Filters
Geofence Wizard (Edit Geofence) ce comrany 2J
© = Required Field
The Start Date and i;)ecify the (:t::::)eart'lece Parameters
Time determine 6 IIDJFLWDU% 12 prox]
nspecified Start
when the gegfence s Enabate [0m008 [
becomes active.  ongoing
Entry Alert notification |Ign0re Completely 4|
Exit Alert notification |Ign0re Completely 4|
Entry Alerts are Entry Alert Escalation
triggered when First Alert ¢ ppqi) Lsername Natify this person on first Geafence Entry alert.
equipment moves © Page
into a geofence. © None
Second Alert (= ppp ) Usemame If the first alert is not acknowledged within 15 mins this person wil be notified.
 Page
& Nane
Third Alert £, Username If the second alert is not acknowledged within 30 mins this person will be notified.
 Page
Exit Alerts are # Nona
triggered When Exit Alert Es_calation
equipmen t moves out First Alert ¢~ ) Usemame Netify this person on first Geofence Exit slert.
of a geofence. " pase
& None
Second Alert (= ppp ) Usemame If the first alert is not acknowledged within 15 mins this person will be notified.
@ Click Y SaveCeofence &End ] () . cqcc ®ieae
the geOfence o CliCk- Third Alert : E:nnail Username If the second alert is not acknowledged within 30 mins this person will be notified.
=» Save & Apply to Equipment | e re Cpage
the geofence and immediately apply it & None
to eqUipment. Request Priority Im Select the priority level for sending the geofence parameters to the terminal
X Cancel & Previous | ¥ Save Geofence & End | 7 =5 Save & Apply to Equipment |
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Create a geofence filter

If you want to view more easily specific geofences, for example, those in a specific state or county, you can create a filter. If you create a filter
after you created your geofences, you’ll have to go back and follow the procedures in Edit a geofence to apply the geofence filter parameter.

To create a geofence filter, open GlobalTRACS/Web and click the Geofences tab.

O Click View and Manage Geofence
Filters.

Global =

Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Geofences | Equipment's Geofence | Geafence Filters

Geofences

Geofences

Equipment's Geofence

Create New Geofence

Create Equipment-Centered Geofence

View and Manage Geofence Alerts

Yiew and Manage Geofence Filters

View and manage the named geofences created by users

Wiew and manage equipment with geofences

Create a new named geofence

Create a geofence for an equipment centered at it's current location
WView the entry, exit alerts for current gecfences

Edit, delete, of create a new gecfence filter

Adrmin
CE COMPANY iJ

Create a geofence filter
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® Click ¥ Create Filter | Global TRACS " [ b Lot
Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters
Manage Geofence Filters 0 CE coupamn 2]
Fifter Name| ¥ Go | |4 Create Filter.| rrev 1-20f2 et
Select Filter Hame & Action
I Newr Jersey |(Action) j
I Srinivas Filter 1 |(Acti0n) j
[Select) j Frev 1-20f2 Mext
© Type a name for the filter. Explorer User Prompt x|
Seript Prompt; (4
. Enter Geofence Filter name
® Click OK. Filter name cannot exceed 20 characters. Cancel |
G
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Delete a geofence filter

To delete a geofence filter, open GlobalTRACS/Web and click the Geofences tab.

O Click View and Manage Geofence Global TRACS * [
Filters.

Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geafence Filters

Geofences ce conpany 2J

Geofences View andmanage the named geofences created by users
Equipment's Geofence View andmanage equipment with geofences
Create New Geofence Create anew named geofence
Create Equipment-Centered Geofence Create a geofence for an equipment centered at it's current location

View and Manage Geofence Alerts View the entry, exit alerts for current geofences

o Yiew and Manage Geofence Filters Edit, delete, or create a new geofence filter

® Sclect Delete Geofence Filter. Global TRACS ~ [y stem Messages Preferences Help Loaout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Geofences | Equipment's Geofence | Geofence Filters

Manage Geofence Filters ce comrany 2J
Fifter Name| ¥ Go | [# CreateFilter. | rrev 1-20f2 Mest
Select Filter Hame & Action
r Mew Jersey |(Acti0n) |
- T F ilter [Action) j
(Action)
Il @ |Edit Geofencs Filte Ty

(Select)
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© Click OK.

Microsoft Internet Explorer

@ The MY Filter geafence Filker will be deleted., This will remove the association between any geafence and this

filker, Are you sures

(3]

Delete a geofence filter
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Create an Omni message

Service vehicle drivers have an Omni unit attached to their vehicle instead of a GlobalTRACS terminal. With the Omni unit they can send and
receive messages. You may need to send messages about equipment in need of maintenance or directions to your service vehicles.

To create an Omni message, open GlobalTRACS/Web and click the Monitor tab.

O Click Omni Messages. Global Home Hely Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment Hours | Equipment Location | Equipment Alerts | GmniMessages | Driving Directions

Monitor Equipment and Terminals ce conpany 2J

Equipment Hours View the last known engine hours of GlobalTRACS equipment
Equipment Location View the last known location of all equipment

Equipment Alerts View alerts for GlobalTRACS equipment
o Omni Messages Feadthemessages from service vehicles

Driving Directions et driving directions for a multi-point route. Send directions to a service vehicle
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® Click  Creale Message. . ]_

Global TRACS |8

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equiprment Alerts | Omni Messages | Driving Directions

ces Help Logout

Monitor Omni Messages CE COMPANY 2
Equipment GroupIA” x| #6o] 9 # Create Message... | Frev 1-130f13 Mext
Select =] Equipment ID & Location (near town) Message Type

- = 154101 B miles ME of La Jolla Inbox (Return Messages)

0 = 187028 Mot Available Outhox (Forward Messages)
|(Se|ect) j Frev 1-130f13 Mext

© Select the vehicle you want to receive
the message.

O Click =hext]

Global TRACS * s

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Eguipment Location | Equipment Alerts | Omni Messages | Driving Directions

s Help Logout

Select Service Vehicle CE conpamn 2]
2 = Required Field

Equipment Group IA” j &J Prev 1-50f16 Mewt
& Select Equipment ID & Location {near town} Last Reported

o 148955 5 miles NE of La Jolla 041152003 08:33 A iew Map

o e 154101 5 miles NE of La Jolla 102072003 09:45 A iew Map

o 187028 6 miles ME of La Jolla 0172872003 09:36 A iew Map

o 194809 6 miles ME of La Jolla 1111872003 09:39 A iew Map

o 216250 1 miles SSE of Pauma Yalley 01/09/2004 03:24 P iew Map

X cancel| & Previous (4] - Next

Create an Omni message
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© Set the message priority and fill in your | Global TRACS " [ = Ay
message. Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions
Send To Service Vehicle CE Coppamn 2
Send To 154101
Prioy [Nomal =] @ The Priority defines
) Maormal o
Return Receipt Imant how qlllely the
Sleepy 0
Sleepy mportant message 1s sent.
Lowe
Emergenc
Line Count: 1
Character Count: 0
[
. W‘ Send To Vi riclel
@ Clle ( &MTQ l - @ ¥ SendTove
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Read an Omni message

Service vehicle drivers have an Omni unit attached to their vehicle instead of a GlobalTRACS terminal. The Omni unit allows them to send and
receive messages and for you to track their positions. You can read messages you sent to service vehicles and messages you received from them.

To read an Omni message, open GlobalTRACS/Web and click the Monitor tab.

O Click Omni Messages. Global TRACS " |8

Monitor | Maintenance | Geofences | Report | Search | Setup |

Monitor Equipment and Terminals

Equipment Location  View the last known location of afl equipment
Equipment Alerts  View alerts for GlobalTRACS equipment

Omni Messages FRead the messages from service vehicles

= Help Logout

Equipment Hours | Equiprment Location | Equipment Alerts | Omni Messages | Driving Directions

Admin
CE COMPANY ﬂ

Equipment Hours View the last known engine hours of GlobalTRACS equipment

o Driving Directions Jet driving directions for a multi-point route. Zend directions to a service vehicle

® Select the Message Type. Global TRACS " [
Monitor | Maintenance | Geofences | Report | Search | Setup |

Sl Holhare o whe Monitor Omni Messages

o Eqquil nt G -
messages you received; tupment Group | Al [ -
select Outbox to view Select =1  Equipment ID 4 Location (near town)
| = 154101 6 miles NE of La Jolla
messages you sent. i
— = 187028 Mot Available
[ (Select) |

o Logout

Eguipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

Adrmin
CE COMPARNY lJ
+ CrealeMessaga..l Frev 1-130f13 Mext

Message Type
Inbox (Return Messages)

9 Outhos (Forward Messanes)

Prev 1-130f13 Mext

Read an Omni message Page 106




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |

© Click the message you want to read.

Omni Message Inbox

Other as of 10/20/2003 09:45 A

For Equipment 154101 Eguipment Location (near town) 5 miles NE of La Jolla  More Details

Equipment Hours | Equipment Location | Equipment Alerds | Omni Messages | Driving Directions

(Select)

From 09/14:2003 v| To 01/15/2004 v| ¥ Go | J View Outbox | # Create Message... |

Select Status Message Location {near town}
MR Routed Return ... 6 miles NE of La Jolla
MR Routed Return ... e 5 miles MNE of La Jolla
MR Routed Return ... 6 miles NE of La Jolla
MR Routed Return ... 6 miles NE of La Jolla
MR Routed Return M... 5 miles ME of La Jalla
MR Routed Return ... 5 miles MNE of La Jolla
MR Routed Return ... 5 miles ME of La Jolla
MR Routed Return ... 5 miles MNE of La Jolla
MR Routed Return ... 6 miles NE of La Jolla
MR Routed Return ... 5 miles MNE of La Jolla

| (Select) |

Sent

10/M872003 10:57 PM
10/M872003 10:46 P
10/ 772003 09:56 A
10772003 09:13 A
101 7/2003 09:10 AM
0972772003 10:47 PM
0972772003 10:47 P
097262003 12:12 PM
0972652003 11:24 AM
0972672003 10:34 A

Received ¥

10/18/2003 11:06 PM
10/18/2003 11:06 PM
10/17/2003 10:03 AM
10/17/2003 09:20 AM
10/17/2003 09:17 AM
09/27/2003 10:54 PM
09/27/2003 10:54 PM
09/26/2003 12:19 PM
09/26/2003 11:30 AM
09/26/2003 10:41 AM

=l Logout

Admin
CE COMPANY ﬂ

Frev 1-100f 10 Fext

Read By

Frev 1-100f 10 Fext

Message Routed Return Message: PICKED UP EQP
Read By
Time 1171372003 09:55 AM

O X Cose|

O Click m] when you’ve read the
message.

Read an Omni message Page 107




GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Dispatch a service vehicle to a street address

When equipment is in need of service you can dispatch a service vehicle to retrieve or maintain the equipment in the field.

To dispatch a service vehicle to a street address, open GlobalTRACS/Web and click the Maintenance tab.

O Seclect Dispatch. Global Home fers g

Monitor | Maintenance | Geofences | Report | Search | Setup |

- - Admi
Equipment In Need of Maintenance cE company 2
Maintenance StatusIAH lequipmem GroupIA” vl ¥ Go | Prev 1-1of1 Mext
Equipment Id f f i i i

e T Maintenance Status ¥ Hext Maintenance Due In Location (cross street) Terminal Power State Action
Car Owerdue On 0941372003 or 1518.8 hrs 0.08 mifes E of PLAZA DR & EL CAMING REAL Engine On {Action) v
(Bobeat, Wiagon)  @s of 12/17/2003 08:14 B as of 04/30/2003 02:36 PM (CARLSBAD, CA) -
10154 a5 of 04/26/2003 07:04 AM (Action)
Wiew Map
i et

ch...
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Global

Monitor | Maintenance | Geofences | Report | Search | Setup |

Home

® (lick St Driving Dlmdim..J‘

Maintenance Worksheet

Equipment Information
Equipment ID Car
Terminal ID 50000673

Make Bobcat

Model Wagon

Type Cther

VIN 123456758801 23456

Equipment Location

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 047262003 07:04 AM
Maintenance Current
Hours 120.2
Last Reported On 0453072003 02:36 PM
Next Maintenance Hours 1518.8
Mext Maintenance Date 0591372003 07:00 A

o Logout

Admin
CE COMPANY iJ

Hotes [This indicates that maintenance is in
Progress.

Last Updated On 10/02/2003 03:43 AM
By gtadmin@commaon
Maintenance History

Date of Maintenance 09/12/2003 12:00 AW
Hours At Maintenance 1339
Performed By John
Notes honthly maintenance 9

Driving Directions To Equipment Location Gt Driving Directions... |

v Mark In Progress |

Get Maintenance History

¥ Cancel

=

[

= Mark In Progress & Send To Vehicle |
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© Select Street Address and fill in the Global e el ares EHEESA R lemt!
destination address. Monitor | Maintenance | Geofences | Report | Search | Setup |
Driving Directions ce conpany 2J

To Equipment Location
Equipment ID Car
Terminal ID 50000679
Make Bohcat
Model Wagon
Type Cther

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 04/26/2003 07:04 AM
Select Starting Location

& Street Address I
City |
State 9 I Select One - vl

Zip Code |

" Customn Landmark Select a custom landmark and use its location as the stading point of the route

e Clle * Heﬂ l = Equipment Location Select an Equipment and use its last known position as the starting paint of the route

¥ Cancel e-)Next
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Global

Monitor | Maintenance | Geofences | Report | Search | Setup |

O Click
=» Mark In Fmgrau & Send To Vehicle ]

Maintenance Worksheet

Equipment Information
Equipment ID Car
Terminal ID 50000673

Make Bobcat

Maodel Yagon

Type Cther

WIN 1234567590123456

Equipment Location

Location 0.03 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, C&)

Last Report 04/26/2003 07:04 AM
Maintenance Current
Hours 120.2
Last Reported On 04/30/2003 02:36 PM
Next Maintenance Hours 15183
Next Maintenance Date 00/12/20032 07:00 A

Adrin
CE COMPANY lJ

Straight on CA-78 heading Northeast. for 1.31 MILES.
Right an EL CAMING REAL heading South. for 0.38 MILES.
Left on PLAZA DR heading East. for 0.09 MILES.

[T L B R SUR N

Arrived at destination.

v Mark In Progress |

Total MILES:

Notes [1his indicates that maintenance is in ;I
progress.
[ /|
Last Updated On 10/02/2003 03:43 AM
By gtadming@cormman
Maintenance History Get Maintenance History |
Date of Maintenance 03/12/2003 12:00 AM
Hours At Maintenance 1389
Performed By John
Notes Morthly maintenance
Driving Directions To Equipment Location Get Driving Directions.__ | I” Display Map
Directions City/State
1 Initiate going East on FRIARS RD towards 15 by going Straight. for 0.32 MILES SAMN DIEGO, CA
Straight on 1-15 heading South. for 0.38 MILES. SAMN DIEGO, CA
Straight an -8 heading West. for 1.23 MILES SAMN DIEGO, CA
Straight on -805 heading Northwest. for 11.63 MILES SAMN DIEGO, CA
Straight on -5 heading Morth. for 20.03 MILES SAMN DIEGO, CA

QOCEAMSIDE, CA
CARLSBAD, CA
CARLEBAD, CA

35.37

© - Markin Progress & Send To Vehicle |
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Dispatch a service vehicle to a custom landmark

When equipment is in need of service you can dispatch a service vehicle to retrieve or maintain the equipment in the field.

To dispatch a service vehicle to a custom landmark, open GlobalTRACS/Web and click the Maintenance tab.

O Select Dispatch.

Global -

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment In Need of Maintenance

Maintenance Status I All - l Equipment Group I All vl ¥ Go |
Equipment Id 7 - 7 7
e T Maintenance Status Mext Maintenance Due In Location {cross street)
Car Overdue On 09/13/2003 or 1518.8 hrs 0.08 miles E of PLAZA DR & EL CAMING REAL

(Bobecat, iagon)  @s of 12A7/2003 09:14 Bh as of 043042003 02:36 PM (CARLSBAD, CA)
10154 &5 of D4/26/2002 07:04 AM

Terminal Power State

Engine On

elp Logout

Adrmin
CE COMPANY ﬂ
Frev 1-1o0f1 Mext

Action

(Action) -
{Action)
Wiew Map
|Pling

h
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Global

Monitor | Maintenance | Geofences | Report | Search | Setup |

Home

® (lick .SetDiiving Directions. |

Maintenance Worksheet

Equipment Information
Equipment ID Car
Terminal ID 50000673

Make Bobcat

Model Wagon

Type Cther

VIN 123456758801 23456

Equipment Location

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 047262003 07:04 AM
Maintenance Current
Hours 120.2
Last Reported On 0453072003 02:36 PM
Next Maintenance Hours 1518.8
Mext Maintenance Date 0591372003 07:00 A

o Logout

Admin
CE COMPANY iJ

Hotes [This indicates that maintenance is in
Progress.

Last Updated On 10/02/2003 03:43 AM
By gtadmin@commaon
Maintenance History
Date of Maintenance 09/12/2003 12:00 AW
Hours At Maintenance 1339
Performed By John
Notes honthly maintenance

Driving Directions To Equipment Location Gt Driving Directions... | 9

v Mark In Progress |

Get Maintenance History

¥ Cancel

=

[

= Mark In Progress & Send To Vehicle |
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© Seclect Custom Landmark. Global Home

Monitor | Maintenance | Geofences | Report | Search | Setup |

Driving Directions

To Equipment Location
Equipment ID Car
Terminal ID 50000679
Make Bohcat
Model Wagon
Type Cther

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 04/26/2003 07:04 AM
Select Starting Location
" Street Address I
City |
State I Select One - vl
(3) Zip Code |

f+ Custom Landmark

" Equipment Location

o Logout

Admin
CE COMPANY iJ

Select a custom landmark and use its location as the stading point of the route

Select an Equipment and use its last known position as the starting paint of the route

¥ Cancel (4] -5 Next
O Click Shext)
© Seclect the custom landmark. Global Home 2 Loout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Driving Directions: Select Custom Landmark as Starting Location

- required field

CategorylA” Custom Landmarksjmmel MNew Jersey hd E\r?tghinsl ¥ Go |
& Select Landmark & Category State Location (LatLong)
ol 9 Traino's Other M 39.9051/-74.9661
. Get Driving Directions
@ Click * ng ] ¥ Cancel 4 Previous

Admin
CE COMPANY lJ

Frev 1-1o0f1 Mext

Address

21 church street

Frev 1-10f1 Mext

@ =3 Get Driving Directions |
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@ Click
=» Mark In Fmgrau & Send To Vehicle ]

Global —

Monitor | Maintenance | Geofences | Report | Search | Setup |

Maintenance Worksheet

Equipment Information
Equipment ID Car
Terminal ID 50000679

Make Bobcat

Model YWagon

Type Other

VIN 1234567390123456

Equipment Location

Location .08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 04/26/2003 07:04 A
Maintenance Current
Hours 120.2
Last Reported On 04/30/2003 02:36 P
Next Maintenance Hours 15182
Next Maintenance Date 0901372003 07:00 A

Hotes 11z indicates that maintenance is in =]

progresa.
=l
Last Updated On 10/02/2003 03:43 Andt
By otadming@comman
Maintenance History Get Maintenance History
Date of Maintenance 091272003 12:00 A
Hours At Maintenance 13893
Performed By John
Motes Morthly mairtenance
Driving Directions To Equipment Location Get Driving Directions... | [ Display Map
Directions City/State
1 |Initiate going East on FRIARS RD towards 15 by going Straight. for 0.32 MILES. SAN DIEGO, CA
Straight on 15 heading South. for 0.38 MILES. SAN DIEGO, CA
Straight on |-G heading West. for 1.23 MILES. SAN DIEGO, CA
Straight on -805 heading Marthwest. for 11.63 MILES. SAN DIEGO, CA
Straight on -5 heading Morth. for 20,03 MILES. SAN DIEGO, CA

Straight on CA-78 heading Mortheast. for 1.31 MILES.
Right on EL CAMIND REAL heading South. for 0.38 MILES.
Left on PLAZA DR heading East. for 0.09 MILES.

OCEANSIDE, CA
CARLSBAD, CA
CARLSBAD, CA

woem e o th & W M

Arrived at destination.

Total MILES:  35.37

v Mark In Progress |

o Logout

Admin
CE COMPANY ﬂ

0 =3 Mark In Progress & Send To Vehicle |

Get driving directions
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Dispatch a service vehicle to an equipment’s location

When equipment is in need of service you can dispatch a service vehicle to retrieve or maintain the equipment in the field.

To dispatch a service vehicle to an equipment’s location, open GlobalTRACS/Web and click the Maintenance tab.

O Seclect Dispatch. Global Home . 3 L

Monitor | Maintenance | Geofences | Report | Search | Setup |

- - Admi
Equipment In Need of Maintenance cE conpaty 2
Maintenance StatusIAH lequipmem GroupIA” vl ¥ Go | Prev 1-1of1 Mext
Equipment Id f f i i i

e T Maintenance Status ¥ Hext Maintenance Due In Location (cross street) Terminal Power State Action
Car Owerdue On 0941372003 or 1518.8 hrs 0.08 mifes E of PLAZA DR & EL CAMING REAL Engine On {Action) v
(Bobeat, Wiagon)  @s of 12/17/2003 08:14 B as of 04/30/2003 02:36 PM (CARLSBAD, CA) -
10154 a5 of 04/26/2003 07:04 AM (Action)
Wiew Map
|Pling et

h
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® (lick .SetDriving Directions.. | Global Home o
) Monitor | Maintenance | Geofences | Report | Search | Setup |

Maintenance Worksheet CE comﬁm 2

Equipment Information
Equipment ID Car
Terminal ID 50000673

Make Bobcat

Model Wagon

Type Cther

VIN 123456758801 23456

Equipment Location

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 047262003 07:04 AM
Maintenance Current
Hours 120.2
Last Reported On 0453072003 02:36 PM
Next Maintenance Hours 1518.8
Mext Maintenance Date 0591372003 07:00 A

Hotes [This indicates that maintenance is in ;I

progress.
Last Updated On 1070272003 03:43 A
By gtadmin@commaon
Maintenance History Get Maintenance History
Date of Maintenance 09/12/2003 12:00 AW
Hours At Maintenance 1339
Performed By John
Notes Morthly maintenance 9
Driving Directions To Equipment Location Gt Driving Directions... |
¥ Cancel ¥ Mark In Progress | = Mark In Progress & Send To Vehicle |
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© Sclect Equipment Location. Global e

Monitor | Maintenance | Geofences | Report | Search | Setup |

Driving Directions CE conpamn 2]
To Equipment Location
Equipment ID Car
Terminal ID 500006749
Make Bobcat
Model Wagon
Type Cther

Location 0.08 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, CA)

Last Report 04/26/2003 07:04 AM
Select Starting Location

" Street Address I
City |

State I Select One - vl

Zip Code |

" Customn Landmark Select a custom landmark and use its location as the stading point of the route

+ Equipment Lucatione Select an Equipment and use its last known position as the starting paint of the route

O Click 2hexdt] % Cancel

© Select the equipment. Global Home

=l Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Driving Directions: Select Equipment as Starting Location ce comrant 2J
o= required field

Equi ‘Group|A|| v[EquipmerﬂTWE|A|| v[ ¥ Go Frev 1-50f59 Mest

] Select Equipment ID & Make Model Location (cross street) Date/Time

ol 9 00116BY JLG 6005 0.12 miles S¥W of 148TH ST ME & 11TH AVE NE 07/2002003 07:55 PM
(UHING $HOHOMISH COUNTY, Wi

e 120217 M2 70 KWA {Zet Cross Street ) 07162003 07:35 AM

e 137846 Gradall 534D-42 {Zet Cross Street. ) O7/16/2003 07:24 PM

[ 15334072 Rammex P33 iGet Cross Street. ) Q762003 12:33 PM

e B 151203 JLG 4504) 0.01 miles MW of LA FOX RD & IL-64 O7/2002003 02:38 AM

(UNINC KANE COUNTY, IL)

® Click =p Get Driving Directions j_

¥ Cancel| 4 Previous | O sea Driving Directions |

Get driving directions Page 118



GlobalTRACS®/Web 2.1 Equipment Management System Training Guide

Global

Monitor | Maintenance | Geofences | Report | Search | Setup |

@ Click
=» Mark In Fmgrau & Send To Vehicle ]

Maintenance Worksheet

Equipment Information
Equipment ID Car
Terminal ID 50000673

Make Bobcat

Maodel Yagon

Type Cther

WIN 1234567590123456

Equipment Location

Location 0.03 miles E of PLAZA DR & EL CAMING REAL
(CARLSBAD, C&)

Last Report 04/26/2003 07:04 AM
Maintenance Current
Hours 120.2
Last Reported On 04/30/2003 02:36 PM
Next Maintenance Hours 15183
Next Maintenance Date 00/12/20032 07:00 A

Adrin
CE COMPANY lJ

Straight on CA-78 heading Northeast. for 1.31 MILES.
Right an EL CAMING REAL heading South. for 0.38 MILES.
Left on PLAZA DR heading East. for 0.09 MILES.

[T L B R SUR N

Arrived at destination.

v Mark In Progress |

Total MILES:

Notes [1his indicates that maintenance is in ;I
progress.
[ /|
Last Updated On 10/02/2003 03:43 AM
By gtadming@cormman
Maintenance History Get Maintenance History |
Date of Maintenance 03/12/2003 12:00 AM
Hours At Maintenance 1389
Performed By John
Notes Morthly maintenance
Driving Directions To Equipment Location Get Driving Directions.__ | I” Display Map
Directions City/State
1 Initiate going East on FRIARS RD towards 15 by going Straight. for 0.32 MILES SAMN DIEGO, CA
Straight on 1-15 heading South. for 0.38 MILES. SAMN DIEGO, CA
Straight an -8 heading West. for 1.23 MILES SAMN DIEGO, CA
Straight on -805 heading Northwest. for 11.63 MILES SAMN DIEGO, CA
Straight on -5 heading Morth. for 20.03 MILES SAMN DIEGO, CA

QOCEAMSIDE, CA
CARLSBAD, CA
CARLEBAD, CA

35.37

0 =» Mark In Progress & Send To Vehicle |
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Get driving directions

You may need to generate driving directions when maintenance personnel has to pick up a piece of equipment, if someone needs directions to
your office or a job site, or when a service truck needs to get to a piece of equipment. Driving directions can be generated with a street address,
custom landmark, or an equipment’s last known location as the starting point and as the destination. You can also define stops along the way (via
points) in the directions.

In this example, we’ll show you how to get driving directions from a street address to a piece of equipment. If you want to use a different start and
destination location type, refer to the appropriate Dispatch a service vehicle instructions.

To get driving directions, open GlobalTRACS/Web and click the Monitor tab.

O Select Driving Directions. Global Home eferences Help Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equiprment Location | Equipment Alerts | Omni Messages | Driving Directions

Monitor Equipment and Terminals ce conpany 2

Equipment Hours View the last known engine hours of GlobalTRACS equipment
Equipment Location  View the last known location of afl equipment
Equipment Alerts  View alerts for GlobalTRACS equipment
Omni Messages FRead the messages from service vehicles

o

Driving Directions Jet driving directions for a multi-point route. Zend directions to a service vehicle
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® Sclect the starting location type.

In this example, we’re
using a street address
as the starting
location and typing
the address.

© Click S2Nexdt)

Global TRACS ™ =S

el Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | ©mni Messages | Driving Directions

Driving Directions Wizard
Select Starting Location
(* Street Address

City

State

(2]

¢ Custom Landmark

Zip Code

" Equipment Location

¥ Cancel

Adrmin
CE COMPANY lJ

|5??5 Morehouse Drive

ISan Diego
ICaIifornia 'l
[52121]

Select a customn landmark and use its location as the starting point of the route

Select an Equipment and use its last known position as the starting point of the route

O Select Equipment Location.

© C(lick 2hedt)

Global TRACS ~ %

el Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | ©mni Messages | Driving Directions

Driving Directions Wizard
Select Destination Location
' Street Address

City

State

Zip Code

¢ Custom Landmark
{* Equipment Location 9

Admin
CE COMPANY lJ

|5??5 Morehouse Drive

ISan Diego
ICaIifornia 'l
92121

Select a custom landmark and use its location as the destination point ofthe route

Select an Equipment and use its last known position as the destination point of the route

€ Previous =¥ Next

Get driving directions
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® Select the equipment.

@ Click =2Next)

Global -

Monitor | Maintenance | Geofences | Report | Search | Setup |

Eguipment Hours | Equipment Location | Equipment Alerts | ©mni Messages | Driving Directions

Driving Directions: Select Equipment CE oomﬁiﬂﬁ 2

&= required field

Equipment Group [z ~| Eauipment Type [ 4] +] ¥ 5o Prev 1-50789 New

5] Select Equipment ID & Make Model Location {cross street) DateTime

ol @ 001155\; JLG 6005 0.12 miles SW of 148TH 5T NE & 11TH AVE NE 07/20/2003 07:55 P
(UNING $HOHORISH COUNTY, i)

s 120217 e 70 KVA (Get Cross Street.) 07/16/2003 07:35 AM

s 137846 Gradall 534D-42 (Get Cross Street.) 07/16/2003 07:24 PM

e 1533402 Rammmesx P33 {Get Cross Street ) 0771672003 12:33 PM

e 151303 JLG 4504 0.01 miles MW of LA FOXRD & IL-64 07/20/2003 02:38 AM

(UHINC KANE COUNTY, IL)

¥ Cancel 4 Previous 3 =3 Mext

O Select Street Address.

© Click 2Next]

Glﬂbal Home Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | ©mni Messages | Driving Directions

Driving Directions Wizard ce conpany 2J
Select Destination Location
& Street Address @ |5??5 Morehouse Drive
City ISan Diego
State [Calfomia =]
Zip Code 92121
™ Custom Landmark Select a custom landmark and use its location as the destination point ofthe route
¢~ Equipment Location Select an Equipment and use its last known position as the destination point of the route

¥ Cancel € Previous © = Next

Get driving directions
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® Optional: You can reorder the stops or

click ﬂ] to add additional stops
to the route.

Global TRACS * [

Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Eguipment Hours | Equipment Location | Equipment Aleds | Omni Messages | Driving Directions

Driving Directions Wizard A
Manage Route
= required field
Total Points: 2
# Location Action
o |1 vl 0.12 miles SW of 148TH 5T NE & 11TH AVE NE Delete
@ (UNING SNOHOMISH COUNTY, W)
o |2 vl 5774 Morehouse Drive, San Diego, Califarnia, 92121 Delete
Rannhr' ‘Add Point.
QI.IALCD\W i n
- * & 0
You should have six Ohgpa WA ¥ 3
f . . t . T& Hekna MT
or jewer via points in "© Zoom Out
your directions. Safm
—————
Ei ]
heene OR B%’se D
Wy
Redging Salt Lﬂ«e City
Cars@ City uT [ (B Zoom In
Sa %emo Ertire Route
B\ £ Drewibor
Safnas @ fo zoom an area
Las \%gas
Bakersfielde
L es Phosni
nix
sage | ©
ChulaVis U
Enséheda Nagales
Current map center Latitude: 40,9539, Longitude: -119.7072
7 &l Landmarks =
" Dealer location *{ =
[ Equipment yard ? -
i Refresh Map |
® Click S®.GetDiving Directions §  Cance -5 Get Diving Diecions |
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® Optional: You can view the route on a | Global Home - Help Logout

map, email the directions to another Monitor | Maintenance | Geofences | Report | Search | Setup |

user, or Send the directions to a Equipment Hours | Equipment Lacation | Equipment Alerts | Omni Messages | Driving Directions

vehicle. Adri

Driving Directions For Route CE COMPAIN 2
o
" Display Map =» E-Mail These Directions... | ¥ Send To Vehicle |
# Location

1.From 0.12 miles SWW of 148TH ST NE & 11TH AVE ME
(UNING SHOHOMISH COUNTY, Wis)

2. To 57745 Marehouse Drive, San Diego, California, 92121

Directions City/State
1 Initiate going East on 148TH 5T MNE towards FORTY FIVE RD by going SlightRight. for .61 UMIMG SHNOHOMISH COUNTY,

MILES. WA,
2 SlightRight on FORTY FIWE RD heading Southeast. for 0.34 MILES. \l:ln‘mNC SHOHOMISE B,
3 Straight on 23RD AVE NE heading South. for 0,25 MILES. \mec SOl SO,
4 Left on 140TH ST NE heading East. for 0.45 MILES. \l:ln‘mNC SHOHOMIS RSO,
5 Straight on FIRE TRAIL RD heading East. for 0138 MILES a0 EIBE IS GBI
6 Right on 34TH AVE NE heading South. for 1.32 MILES. \UpPANC SHOHOMISE B,
7 Straight on |5 heading South. for 1284.5 MILES. MARY SWVILLE, WA,
8 Straight on 805 heading Southeast. for 1.25 MILES. SAN DIEGO, TA
9 Left on SORRENTO WALLEY RD heading East. for 0.55 MILES. SAN DIEGOD, CA
10 Straight on MIRA MESA BLYD heading Northeast. for 0.83 MILES. SAN DIEGOD, CA
11 Straight on LUSK BLYD heading Morthwest. for 0.16 MILES. SAN DIEGO, CA
12 Left on MOREHOUSE DR heading Southwest. for 0.03 MILES. SAN DIEGOD, CA

13 Arrived at destination.

Total MILES:  1290.74
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Find equipment

To locate a piece of equipment, open GlobalTRACS/Web and click the Search tab.

O Fill in the filter information.

® Click £.Seach )

Global TRACS " |t

Monitor | Maintenance | Geofences | Report | Search | Setup |

Find a Piece of Equipment

Make I All j
Model Contains I

Type ()|
o Ariculated Truck
Backhoe Loader
Group | 4|

ETS Equipment
test

L Llv]

Equipment ID Contains I

Geofence Name Contains I

Include Equipment &\ o146 nactive ™ Include 3rd Party

SortBy ¢ Equipment ID ' | ast Status Repaort
 Type " Engine Hours
 Make
" Model

Sort Order |Ascending

Show Location | Location (nearest Cross Street)

(2]

P Search |

KNKY

elp Locout

Admin
CE COMPANY iJ

Find equipment
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View equipment’s hours of service

To view your equipment’s hours of service, open GlobalTRACS/Web and click the Monitor tab.

O Click Equipment Hours. Global TRACS " |8 Suste s Preferences Helo Looaut

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

Monitor Equipment and Terminals CE comPany 2

o Equipment Hours View the last known engine hours of GlobalTRACS equipment
Equipment Location View the last known location of all equipment
Equipment Alerts  View alerts for GlobalTRACE equipment
Omni Messages Feadthe messages from service vehicles

Driving Directions Get driving directions for a multi-point route. Send directions to a service vehicle

® Click the equipment’s hours. Global TRACS " [ e .

Monitor | Maintenance | Geofences | Report | Search | Setup |

Eaui

it Hours | Equipment Location | Equipment Alerts | Omni Messadges | Driving Directions

- Admin
Equipment Hours cE company 7
Equipment GrouplA” | Equipment Typel All 'l ¥ Ge Prev 1-1of 1 Dlest
Equipment ID 7 f A 7
{ ] Hours Last Rheported lerminal Power state Last Engine on Time
Select 05 ThcH Hours Last Reported ¥ Terminal Power State Last Engine on Time Action
- 20076 9 254 5 204012002 12:00 AU Engine On 180772003 04:09 PM P'"gl
(Ford, F550)
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©® To view the hours for a specific date Global TRACS " |8 . ein Looout

range use the pulldown menus to select Monitor | Maintenance | Geofences | Report | Search | Setup |
beginning and end dateS. Egquipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

Hours of Operation ce conrany 2J

® C(Click ¥52J

For Equipment 299765 Equipment Location (cross street) (Get Cross Street.)  More Details Seloct =
(Ford, F5507 9 as of 07202003 1156 Pht (Select)
From: [12/10/2003 | 1o [r2r12r2003 [E+] vco) @
Date Hours of Operation Total Hours
121002003 Wed) g
1211152003 (Thu) T
g

120122003 (Friy
oeoo | oeoo | izoo | tmoo | 2400

Legend:

Engine was an far this period.
Il | Enoine was off far this period.
Mo data reported for this period.
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View an equipment’s location

You can view a summary of all of your equipment’s most recent location reports.

To view equipment location, open GlobalTRACS/Web and click the Monitor tab.

O Click Equipment Location. Global TRACS * |t
Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

Monitor Equipment and Terminals

o Equipment Location View the last known location of all equipment
Equipment Alerts View alerts for GlobalTRACS equipment

Omni Messages FReadthe messages from service vehicles

s Preferences Help Logout

Admin
CE COMPAMNY

Equipment Hours View the last known engine hours of GlobalTRACS equipment

Driving Directions Get driving directions for a multi-point route. Send directions to a service vehicle

® Click the equipment’s location. Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Egquij it Location | Equipment Alerts | Omni Messages | Driving Directions

Equipment Location

Equipment GroupIA” 'lEquipment TWBI All vl ¥ Go

ences Help Logout

Admin
CE COMPANY ﬂ

Frev 1-80f59 Mext

Select Unit EM ':' :‘nznlt IR Location {cross street) Location Date/Time
ake jodel
m| B 01188y 0.12 miles W of 148TH ST ME & 11TH AYE NE 20/07/2003 07:55 PM
(LG, 6005) (UNING SHOHOMISH COUNTY, Wik 9
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® C(Click Miew Map | to see a graphical Global TRACS " =8 o Logout
representation of the equipment’s Monitor | Maintenance | Geofences | Report | Search | Setup |
10C3tiOl’l. Equipment Hours | Eguipment Location | Equipment Alerts | ©mni Messades | Driving Directions
Equipment Location Detail CE coppamn 2]

For Equipment Equipment Location (cross street) 0.12 miles 5W of 148TH 5T ME & 11TH AVE NE  More Details
001168Y (UNINC SNOHOMISH COUNTY, Wi (Select) -
(LG, B005) az of D7AZ0/Z007 DT 55 PR
Current Location

9 View Map | 4 Create Landmark... |

Location Date 07/20/2003 07:55 PM
Mearest City 10.43 miles M of Everett

Nearest Cross Street 0.12 miles 5W of 148TH 5T NE & 11TH AVE NE
(UNING SHOHOMISH COUNTY, Wi

Mearest Town 1.6 miles S5W of English
Nearest Landmark 0 miles of
Geofence Name ‘Whitehouse
Geofence State unknown
Latitude, Longitude 45,1294 -122.2186

Location History Ve Map |
From 12/10/2003 To 12772003 [ #.Go)
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Set a maintenance schedule for a piece of equipment

If you want to be alerted when your equipment is due for maintenance, you can set up a maintenance schedule for each piece of equipment. You
can set maintenance defaults in your company preferences and override them as needed for individual pieces of equipment.

To set a maintenance schedule for a piece of equipment, open GlobalTRACS/Web and click the Maintenance tab.

O Click Needs Maintenance. GIDbﬂITRACS ' Home System Messages Set Homepsoe Preferences Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Meeds Maintenance | Utilization

Maintenance 7]

© HNeeds Maintenance Search for equipment that is in need of maintenance

Maintenance Utilization Summary View Maintenance Utilization Summary
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® Seclect Set up Maintenance from the Global TRACS™
Action list.

Home ) ‘refere Help Locout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment In Need of Maintenance 2
Maintenance StatuslAH vIEquipmem Group | | j ¥ Go | Frew 4-11 af 11 Mest
Equipment Id Maintenance Next Maintenance Due ; Tenminal Power .
[Mzke,_Model | Status ¥ n Location (Lat / Lon) State Action
Py B Dwerdue -87.0 hrs Lat32.8950 Lon - Engine On {Action) -
a01 23456786 as of DBMBZ004 1155 | as of 03162004 11:54 40 1171950
(PEH, 7 kikkkkk togs S0 a5 of 031672004 11:54
296) A
Anna Fing eq 868 a Lat32.8950 Lon - Engine On [Action) j
(Cther, ford) 117.1840 At

as 0703/ B2004 1211 (#ction)

B ‘i Map (2]

) Fing

a36 Lat 32.8950 Lon - Engine On i
Other, New Trencher 117.14850

as of 03/16/2004 11:43

Al
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® Fill in any previous maintenance
information and specify when
maintenance will be due.

@ Click W MarkAs Compiete)

Global TRACS * s

Monitor | Maintenance | Geofences | Report | Search | Setup |

Maintenance Complete ?J

Equipment Information

For Equipment Anna,Ring eq 868 a
(Cther, ford)
Engine Hour 33743
as of 0362004 12:11 PM

Current Maintenance

Date Maintained |031160_DDA .l Date when the equipment was rmost recently maintained

& Hours At Maintenance I Engine Hours at the time of maintenance

Performed By I (3]

Notes ;|

Mext Maintenance
Hours Till Next I

Set To Default | Mext maintenance due after this many haurs from last
maintenance

Next Due Date |3 rmanths -I
(4]
X Cancel| v Mark As Complete |
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View the maintenance history for a piece of equipment

To view the maintenance history for a piece of equipment, open GlobalTRACS/Web and click the Maintenance tab.

O Click Needs Maintenance. Glﬂbal Hotme Systerm Set Homepane Prefers Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |

Meeds Maintenance | Utilization

Maintenance 7]

© HNeeds Maintenance Searchfor squipment that is in need of maintenance

Maintenance Utilization Summary View Maintenance Utilization Summary

. . N . i
® Click the equipment’s maintenance Global Home
status. Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment In Need of Maintenance E coamn. 2]
Maintenance StatusIAH lequipment GroupIA” vl ¥ Go Prev  1-1 of 1 Rext
Equipment 1d A A ! A !
05, Tt Maintenance Status ¥  Mext Maintenance Due In Location (cross street) Terminal Power State  Action
car Ouwerdue On 09132003 12:00 AM or 1518.8 hrs Q.08 mifes E of PLAZA DR & EL CAMING REAL Engine On {Action) -
(Bobcat, Wiagon) @5 of 12/17/2003 09:14 as of 04(30/2003 02:36 PM (CARLSBAD, CA)
10154 a5 of 044262003 0704 Al
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© Look at when the next scheduled Global TRACS " |t : el Loat
maintenance is due. This may be based Monitor | Maintenance | Geofences | Report | Search | Setup |
on equipment hours or by date.

- - Admin
Maintenance History CE COMPANY —

For Equipment 10154 Equipment Location (cross street) 0.08 miles E of PLAZA DR & EL CAMING REAL  More Details
(CARLSBAD, CA&) (Select) v
a5 of DHE6/2003 D7:04 A

Frev 1-3o0f3 Mext

Maintained On ¥ At Hours Performed By Nezxt Maintenance Due Hours Nezxt Maintenance Due Date Notes
0971212003 1240 John Smith 1500 e 09/13/2003 07:00 AM Cleaned hattery posts
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View a list of all equipment in need of maintenance

To view a list of all equipment in need of maintenance, open GlobalTRACS/Web and click the Maintenance tab.

O C(lick Needs Maintenance.

GIDbﬂITRACS ' Home System Meszages Set Homepane Preferences Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Meeds Maintenance | Ltilization

Maintenance 2]

© HNeeds Maintenance Search for equipment that iz in need of maintenance

Maintenance Utilization Summary  View Mantenance Utilization Suminary

® Seclect Overdue from the Maintenance
Status pulldown and click ¥.82J,

GIDbaITRACS ' Home Syste Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment In Needd Maintenance CE cotamn. 2}
Maintenance Status I All - l Equipment Group I All vl ¥ Go Prev  1-1 of 1 Rext
Equipment 1d A A ! A !

05, Tt Maintenance Status ¥  Mext Maintenance Due In Location (cross street) Terminal Power State  Action

Car Overdue On 091320031200 AM or 15188 hrs 0.08 miles E of PLAZA DR & EL CAMING REAL Engine On {Action) -
(Bobcat, Wiagon) @5 of 121742003 03:14 P as of 04(30/2003 02:36 PM (CARLSBAD, CA)

10154 a5 of 044262003 0704 Al
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Ping a piece of equipment

You can ping equipment if you want to know its current location or if you haven’t received its regularly scheduled status report. The ping returns a
snapshot of the equipment's location, hours of service, and terminal power state. The status information isn’t purged from the GTT after a ping.

To ping a piece of equipment, open GlobalTRACS/Web and click the Monitor tab.

O Click Equipment Hours. Global TRACS * s Suste s Preterences Help Looout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

s A A Adrrin
Monitor Equipment and Terminals cE company —2J
o Equipment Hours View the last known engine hours of GlobalTRACS equipment
Equipment Location View the last known location of all equipment
Equipment Alerts View alerts for GlobalTRACS equipment
Omni Messages Feadthe messages from service vehicles
Driving Directions Get driving directions for a multi-point route. Send directions to a service vehicle
M
9 CliCk H-.n l GIDbaITR AC S Hotme Systel = Preferences Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |
Etjui it Hours | Equipment Location | Equipment Alerts | Omni Messadges | Driving Directions
- Admin ?
Equipment Hours ce conpany 7
Equipment GroupIA” j Equiprment Typel Al 'l ¥ Go) Frev 1-1of 1 Mest
Equiprment ID v P P © :
{ ] Hours Last heported Terminal Power State Last Engine on Time
Select Son T Hours Last Reported Terminal Power State Last Engine on Time Action
i 299766 2546 2071/2003 12:00 PV Engine On 180772003 04:09 Ph (2] ping |
(Ford, F550)
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Ping an Omni unit

You can ping an Omni unit if you want to know its current location.

To ping an Omni unit, open GlobalTRACS/Web and click the Monitor tab.

Global TRACS " [

Monitor | Maintenance | Geofences | Report | Search | Setup |
Equipment Hours | Equipment Location | Equipment Alerts | Omni Messages | Driving Directions

© Click Equipment Location.

Monitor Equipment and Terminals CE COMPANY

Equipment Hours

o Equipment Location
Equipment Alerts

Omni Messages

Driving Directions

Wiew the last known engine hours of GlobalTRACS equipment
View the last known location of all equipment

Wiew aletts for GlobalTRACE equipment

Read the messages from service vehicles

Get deiving directions for a multi-point route. Send directions to a service vehicle

® Click the last reported location.

Global TRACS " s

Help Logout

Monitor | Maintenance | Geofences | Report | Search | Setup |
Enuipment Hours | Equipment Location | Equinment Alerts | Cmni Messanes | Driving Directions

Equipment Location

Equipment Group I All

Select Unit Equipment ID
Make, Model] &

- n-o 148955Test

j ¥ Go |

j Equipment Ty]}el All

Location (cross street)

0.23 miles ME of MOREHOUSE DR & SCRANTOMN RD (2)

T

- m ] 154101k

D

(5an Disge, A
0.19 miles SV of MOREHOLUSE DR & LUSK BLYD
(5an Disge, A

Admin ?
CE COMPANY
FPrev 1-210f21 MNext

Location Date/Time

04/1572003 08:33 Ahd

1072072003 09:45 Ahd

Ping an Omni unit
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© Click £he).

Global TRACS * =
Monitor | Maintenance | Geofences | Report | Search | Setup |
Edquipment Hours | Equipment Lacation | Equipment Alerts | Omni Messadges | Driving Directions

Admin
CE COMPANY iJ

Equipment Location Detail

anes Preferences Help Logout

Equipment Location {cross  0.23 miles NE of MOREHOUSE DR & More
street) SCRANTOM RD Details
(5an Diego, CA) I(SEIEC”

For
Equipment 148955
C
as of 1ZABFIO0E 0227 PhA

ther

Current Location
View Map | Ping | 4 Create Landmark... |

e

Location Date 0401 5/2003 08:33 AM
Nearest City 11 miles MW of San Diego

Mearest Cross Street 0.23 miles ME of MOREHOUSE DR & SCRANTOM RD
(5an Diego, CAY

Hearest Town 5 miles ME of La Jolla
Mearest Landmark 0.1 miles E of San_Diego_LM
Latitude, Longitude 32 8550 -117.1933

[

Ping an Omni unit
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View a Report

You can view a report based on criteria you specify. You must have Adobe Acrobat Reader installed before you can view a report.

To view a report, open GlobalTRACS/Web and click the Report tab.

© Fill in the report information. Global TRACS s : Help Logout
Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment Summary Report Options CE comﬁim 2

Report oh Equipment

Make I All j
Model Contains I

Type
Articulated Truck
0 Backhoe Loader ha|

Group
ETS Equipment
test

Equipment ID Contains I

Geofence Name Contains I

Include Equipment

¥ Include Inactive ¥ Include 3rd Party

S & Eyuapment D " Status Report Date/Time
" Terminal ID " Maintenance Status
“ Type " Engine Hours
" Make * Terminal Power State
" Model

Sort OrderlAscending vI

Show '—"cati'J“lLocation (nearest Cross Street) j

Report Output | i gl Ling view [
® Click ¥ Generate Report 2 EpotioaFie. | ® s ommron
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Print a Report

You can print a report based on criteria you specify. You must have Adobe Acrobat Reader installed before you can print a report.

To print a report, open GlobalTRACS/Web and click the Report tab.

© Fill in the report information.

® Click ¥ Senerate Report |

When the report displays,

click | =¥ in your browser to
print the report.

Monitor | Maintenance | Geofences | Report | Search | Setup |

Equipment Summary Report Options o conipaty 2

Report oh Equipment

Make I All j
Model Contains I

Type
o Articulated Truck
Backhoe Loader x|

Group
ETS Eguiprnent
test

Equipment ID Contains I

Geofence Name Contains I

Include Equipment

¥ Include Inactive ¥ Include 3rd Party
Sty Equipment ID " Status Report Date:Time

 Terminal ID " Maintenance Status

e Tvpe 8 Engine Hours

" Make " Terminal Power State

" Model

Sort Order IAscending -I

Show '—“cati""ILocation (nearest Cross Street) j

Report Output | single Line “iew |
=¥ Export to a File... 9 v Generate Report |
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